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I. Gidi thiéu Internet

1. Internet
1.1  Khai niém/ Thuit ngir
WWW va Internet khac nhau nhw thé nao?

WWW chi 1a mét phan nho cua Internet. Internet bao ham tat ca phan cang va phan mém, bao
gébm WWW, FTP (File Transfer Protocol, s& d& cap dén sau), emails va newgroups. WWW
chu yéu xay dung trén cac ky tu va hinh anh ma céc ban c6 thé xem bang cac trinh duyét web,
vi du nhu Microsoft Internet Explorer hoac Netscape Navigator.

1.2 Tim hiéu cac thuét ngir HTTP, URL, hyperlink, ISP, FTP
HTTP (HyperText Transfer Protocol)

HTTP la viét 'gét cua HyperText Transfer Protocol. Bay la ngdn ngit ma trinh duyét web cua
ban str dung dé truy van céac trang va hinh anh tur web server. Ban c6 thé quan sat nhitng gi ma
trinh duyét web cua ban dua ra khi truy nhap vao dia chi http://www.yahoo.com

URL (Uniform Resource Locator)

URL (Uniform Resource Locator) la cach goi khac cua dia chi web. URL bao gom tén cua
giao thirc (thuwong 1a HTTP hodc FTP), sau d6 1a dia chi cia may tinh ma ban mudn két néi
dén, vi du vé mot URL I “http://www.vnn.vn/cntt” s& hudng dan trinh duyét web caa ban sir
dung giao thic giao thirc http dé két ndi ¢én may tinh www.vnn.vn, mé tép web ngam dinh
c6 tén la default.htm trong thu muc cntt. Tén tép tin ngam dinh khong can gé vao URL. Khi
g6 URL ciing co thé bo qua tén giao thirc http vi trinh duyét liy giao thirc http 1am giao thac
ngam dinh.

Siéu lién két (Hyperlink)

Mot siéu lién két 1a mot phan van ban (hay hinh anh) caa trang Web, ma khi kich vao d6 sé tu
dong thuc hién mot trong cac thao tac sau day:

- Pua ban dén phan khac cua trang

- Pua ban dén mét trang web khéc trong ciing mot Web site

- Pua ban d&én mot trang web khéc trong Web site khéac

- Cho phep ban download mét file

- Chay mét tng dung, trinh dién mot doan video hoac am thanh

Hinh anh minh hoa dudi day 13 mot phan cua trang web. Nhiing tir gach dudi thé hién cac lién
két.

About CO ( )gle

a Help and How to Search
What's up with Google? | Basics, Advanced Features, FAQs...
Check our blog.

Google Web Search Features
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ISP (Internet Service Provider)

Néu ban mudn két ndi téi Internet, ban can phai dang ky thué bao véi mot nha cung cép dich
vu Internet (ISP). ISP s& gilp ban két ndi Voi Internet thong qua duong day dién thoai hoac
duong day thué bao sé toc do cao. Mot trong cac ISP néi tiéng ¢ Viét Nam 1a FPT.

FTP (File Transfer Protocol)

FTP 14 cach thic dé truyén dir liéu tir noi ndy dén noi khac qua mang Internet. N6 thuong
dugc ding dé download céc file c6 dung luong Ién tir Internet. Ban khong can quan tdm cach
thuc hién cia né ma trong hau hét cac truong hop, chi can kich vao mét lién két trong mot
trang web thi trinh duyét s& thuc hién céc thao tac truyén FTP cho ban. Diéu ban can quan
tam 1a can phai download file gi va luu trit n6 ¢ dau.

Trong nhiéu trudng hop, nhitng ngudi viét va bao tri cac trang web sé& sir dung chuong trinh
FTP dé gui dix liéu cap nhat cac website tir 6 cang caa ho téi may chu web server.

C6 nhiéu chuong trinh FTP théng dung, vi du nhu Cute FTP, ban cd thé tai n6 tai
www.cuteftp.com

1.3 Céc khai niém khéc
WebSite la gi

Mot website don gian 1a dit liéu duoc luu trir trén mot may chu WWW va c6 thé duoc truy
cap tir Internet. Vi du, Microsoft c6 mot website riéng cia ho ma & d6 ban c6 thé download
cac thong tin va phan mém. Van dé 1a ban phai biét dugc dia chi website, giéng nhu khi mudn
goi dién cho ai d6 thi ban phai biét duoc sb dién thoai cua ho. Dia chi cia mot website duoc
cho duéi dang URL. Céu tric cua URL rat chinh xéac. Vi du, néu ban muén sir dung trinh
duyst dé viéng tham trang web cua Microsoft ban phai c6 dia chi URL:
http://www.microsoft.com

Do ¢6 rat nhiéu cac cong ty hién c6 website riéng caa ho, ban cd thé s dung cong cu tim
kiém ma ¢ d6 ban cd thé gd vao mét tir hay mot cum tir ma ban muén tim, ¢éng cu tim kiém
d6 s& hién thi nhitng website c6 théng tin pht hop véi nhiing gi ban g vao. Tuy nhién, sb
lwong két qua tim duoc c6 thé rat 16n. Vi du khi ban g6 “PC courseware” thi s& c6 tai 4,5 triéu
website bao ham tir nay.

Web Browser - trinh duyét Web

Céc trinh duyét web bao g(‘)m co: Internet Explorer va Netscape Navigator/ Communicator.
Ca hai loai trinh duyét nay déu cé cac phién ban khéac nhau, va cdc phién ban mai nhat sé co
nhiéu tinh nang hon cac phién ban trudc do. Trinh duyét web cho phép ban quan sat cac trang
web.

Search Engine- cdng cu tim kiém

M6t cong cu tim kiém luu trir théng tin vé& cac websites trén Internet bao gdm thong tin vé céc
website d4 théng béo téi, hoac cac website ma nd tu tim thay. Diéu quan trong la cac céng cu
tim kiém nay khéng bao gom thong tin cua tat ca cac website trén mang. C6 nhiéu cong cu
tim kiém cua nhiéu hang khac nhau. V&i mot cdng cu tim kiém, ban c6 thé gb vao mot cum
tir, vi du ECDL courseware va cong cu tim kiém s& tim kiém trong co s& dit liéu cua né, sau
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d6 s& hién thi danh sach cac website phi hop véi cac tham s6 ma ban dua vao. Nhan chuot
vao bat cir mot lién két nao thi ban s& den dugc website ma ban muon.

Cookie la gi?

Mot s6 website luu trit cac théng tin cua ban vao trong chinh 6 cing ctia ban nhd cookie.
Théng tin nay duoc leu trong cac file van ban nho. Cookie s& rat hitu dung khi mot website
luu tri cac thong tin cau hinh cta ban dé rdi sau nay khi ban quay lai xem cac website d6 thi
ban c6 thé truy nhap ngay dugc. N6 ciing gitp cho ban khong phai “log in” lai

Internet cache - b nhé& dém

M3i khi ban hién thi mot website trong trinh duyét web, mot ban sao céc tép (ca ky tu va hinh
anh) s& duoc luu trix trong 6 cing cua ban dé dung cho viéc hién thi trang Web. Do do, khi
ban quay lai website d6 thi cac thong tin s& duoc nap tir 6 cang va chi cap nhat nhiing phan
thay ddi. Bac biét, khi cac hinh anh dugc luu trix trong cache, néu ban viéng tham mét site cd
nhiéu trang, véi logo caa cong ty trén tat ca céac trang do, khi dy cac trang ay sé tai logo tir 6
ctirng may tinh, nhanh hon rat nhiéu so vai tai tir Internet.

1.4  Cé&c van dé vé biao mit
Thé nao |a mét site dworc bao vé?

Mot site duoc bao vé 13 mét site chi cho phép truy nhap c6 gidi han. Trong nhiéu truong hop
phai thdng qua mat khau. Néu ban khéng cung cap password chinh xac thi ban s& khdng thé
truy nhap duoc noi dung cua site d6. Nhiéu cong ty c6 thé sir dung cach nay dé cho phép
thong tin c6 thé dugc phan phdi rong rai. Cac vi du khéc 1a nhiing site cua cac cong ty thuong
mai muén béan céc thong tin.

Chieng nhan sé 1a gi?

Mot ching nhan sé duoc st dung dé ma hoa céc thdng tin va truyén di trén Internet. Mot
chang nhan sé c6 thé sir dung dé tao ra mot chix ky s6 cho mot email, chir ky nay dam bao
viéc nhan biét nguoi guri, nd ciing dam bao noi dung thu khdng bi truy cap trong khi né duoc
truyén di. Chung nhan sé c6 thé mua tai mot té chirc ching thuc ¢6 chicc nang vi du nhu
www.verisign.com, & d6 né s& chiing thuc cho ban. Céc ching nhan sé duogc sir dung bai cac
website mua ban hang trén Internet nham méa hoé cac thong tin vé tai khoan cua ban sao cho
ching khong bi tham nhap khi truyén qua mang Internet. Ban c6 thé quan sat ching nhan sb
cho mét trang web bao mat bang cach kich vao biéu tuong cai khoé trén thanh trang thai cua
trinh duyét, vi du: http://www.paypal.com

Thé nao la ma hoa?

M4 hod 1a cach dé che diu mot théng diep. N6 duoc sir dung dé tang cuong tinh bao mat cho
cac thdng diép, & d6 chi c6 ngudi duoc gii méi co thé doc duoc thdng diép 6. CO nhiéu cach
dé thuc hién viéc ma hoa, ca bang phan cting va phan mém. Mat chuong trinh ma hoa kha noi
tiéng 12 PGP, day la mot phuong phép tirng dugc chinh phia My st dung dé ngan chan viéc
that thoat ma ngudn ra khoi bién gigi dat nuéc.
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C6 nhiéu mirc d6 mé héa, cac muc do d6 thuong duoc miéu ta bang s6 bit sir dung trong thuat
toan ma sir dung. Do vay, mot hé thong ma hoa 128-bit sé bao mat hon nhiéu so véi hé thong
ma hoa 32-bit.

Swnguy hiém khi duyét Web

Virus: Viéc duyét web dem lai cho ban rat nhiéu thong tin bo ich. Tuy vay, né ciing lam xuét
hién nhiéu nguy co tiém an. Néu ban download bat ca mét thir gi tir Web (ngay ca mat file tai
liéu), ludn ludn xuat hién kha ning file d6 da bi nhiém mot loai virus may tinh nao d6. Bé tu
bao vé minh chong lai virus, ban nén cai dat mot phan mém chéng virus (vi du nhu Norton
Anti-Virus), va kiém tra sy 1ay nhim mai khi bat méy. Véi bién phap nay, nhirng file ma ban
download tir Internet ma d& nhiém virus s& bi xod ngay lap tac. Mot diém quan trong khac can
phai nh¢ la phai cap nhét thuong xuyén cac phan mém chdng virus, dé tir d6 ban c6 thé chéng
duoc cac loai virus méi xuat hién.

Canh giac v&i kha nang bi Itra gat khi st» dung thé tin dung trén Internet
Hét strc can than khi dua cac thong tin cu thé vé thé tin dung caa ban Ién Internet

* Spam thu: Hay can than khi g& dia chi email cua ban vao cac form ding ky trong cac
website ma ban khéng quen biét. C6 thé sau d6 ban s& nhan duoc nhiing 14 thu khong mai ma
dén (dwoc goi 1a spam) tir nhitng website do. Toi té hon, dia chi email cia ban c6 thé s& bi
chuyén dén cac cong ty chuyén ban cac dia chi email & quang céo, sau d6 ban sé& lién tuc
nhan dugc nhiing la thu spam.

* Sy lra gat: Pung bao gid chi ra cac thong tin cu thé vé thé tin dung caa ban cho bét ct ai
hay bét cir cong ty nao trir khi ban biét rang ban dang trao doi budn béan véi mot to chirc co uy
tin. Ban cd thé thay nhitng mat hang ma ban ding ky khong bao gio dwoc chuyén toi, hoic té
hon thé tin dung cta ban s& dwoc sir dung phi phap dé mua bén.

Burc twong lora la gi?

Buc twong lira 1a mot hé thong bao gom ca phan ciing va phan mém chéng lai sy xam nhap
tréi phép tir Internet. Trong cac cong ty Ion, bt cir mot két ndi ndo dén Internet déu phai qua
mot hé thdng tudng ltra duoc thiét 1ap va van hanh boi doi ngii cac chuyén vién cong nghé
thdng tin. Trong hau hét cc truong hop, ban khong can phai quan tam dén sy ton tai cua hé
thdng tuong lia d6. Ban phai quan tam dén tuong lia 1a khi ban truy nhap vao mot s6 site nao
d6, d6i khi ban ciing gap phai van dé vé tuong lira khi truy nhap dén céc site FTP.



I1. Thuc hanh trinh duyét va cong cu tim kiém

1. St dung trinh duyét WEB

1.1  Giéi thi¢u cac trinh duyét WEB thdng dung

Mudn xem va lay duoc noi dung trén céc trang WEB ban phai biét cach sir dung trinh duyét
Web (Web Browser). Hién nay c6 hai trinh duyét Web néi tiéng va théng dung: Google
Chrome cta Google, Netscape Navigator cia cong ty Netcape va Internet Explorer cua cong ty
Microsoft.

1.2 Sir dung chwong trinh INTERNET EXPLORER

Khéi dong va thoat khéi chwong trinh Internet Explorer

Khai dong: Kich dup vao biéu twong Internet Explorer ' trén man hinh hoic kich vao biéu
tuong Internet Explorer trén thanh Taskbar.

Thoat khoi: Kich chuét vao biéu tuong | g6c phai trén cuing thanh tiéu dé cua trinh duyét.
Hién thi/che dau thanh céng cu

Hién thi

Buac 1: Vao muc VIEW trén thanh 1€nh (menu) chon churc nang Toolbar.

Budgc 2: Kich chudt vao tén cua thanh cdng cu can hién thi (két qua la c6 du v’ ubt hién
phia trudc tén)

Che ddu

Budc 1: Vao muc VIEW trén thanh Iénh (menu) chon chirc nang Toolbar.

Budgc 2: Kich chudt vao tén cuaa thanh cong cu can hién thi (két qua 1a c6 dau v’ bién mét)
St dung 6 dang nhap dia chi Web trén thanh céng cu

Dé truy nhap dén mot dia chi (URL — Uniform Resourse Locater) trén Internet ta g dia chi
vao 0 dang nhap

a about:blank - Microzoft Internet Explorer - [working Offline]

J File  Edt Wiew Go Favorites Help ‘
—~
A = ] 0 nhap dia chi 8 B 35
Haeh i Stop Refresh hannels | Fulzcreen  Mail Print
J bddresz I@ hittp: / home. whin vl = j




Chinh phéng chir dé hién dung néi dung trang Web tiéng Viét

Nhén chon thuc don View. Di chuyen tro chudt dén muc Encoding, chon Unicode (UTF-8) dé
xem cac trang noi dung theo bang ma Unicode, hoac chon User Defined dé trinh duyét tu thé
hién noi dung theo phdng chir da chon cho trinh duyét.

Wiew Favorites Tools Help “ 3’,‘\'
Toolbars ¥ |Search [dFavorites & #History
v Status Bar
Explorer Bar >
ow do Internet Work @] Symantec
Go To » €15y
Stop Esc
Refresh FS

Text Size 4 f

Source \Western European (Windows)
Full Screen F1l ‘Western European (IS0)
Java Console ® Unicode (UTF-8)

User Defined

More 4

® Left-To-Right Document
Right-To-Left Document

Mé& céac trang Web theo cac méi lién két

Sau khi m& trang Web, di chuyén dén céc noi dung trén trang. Nhiing vi tri noi dung c6 dau
con tro chudt doi hinh dang (vi du tir dau mii tén thanh ban tay) thi nhan chuét dé me trang
Web da duoc gan lién két. Vi du nhan chon muc Weblinks trén trang VNN.

| ENGLISH | Mail | Wehlinks | QA
TE—

M& thém cira sé duyét WEB

Budc 1: Nhan chon thuc don FILE trén thanh Iénh.
Budc 2: Chon muc New --> Window

Vi du: CO thé thire hanh mé cac civa s6 duyét WEB véi Cac dia chi sau:
+ WWW.VNN.VN

+ WWW.FPT.VN

7

Luuy:
Anh/chi €0 thé sir dung ngay t6 hop phim néng CTRL-N

Hay thu nhé cira s6 duyét WEB dé kiém tra thao tac da lam.
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Trén céc trang Web d& mé, mudn mé céc cira s6 mai, doc lap véi trang hién hanh:

Budgc 1: Kich chudt phai vao muc lién két, xuat hién hop lya chon
Budc 2: Trén hop lua chon, chon muc Open in New Window

Save Target As...
Print Target

Ut
Copy
Copy Shortcut

paste

Add to Favorites. .,

[CHUYEN SAN Properties

Str dung cac nuat chirc nang Back, Forward, Stop, Refresh

Back : quay trg lai trang Web trugce do.
Forward : tién vé trang Web tiép theo.

Stop : dung viéc tai ndi dung trang Web lai.
Refresh : tai lai ndi dung trang Web.

Thao tac nhanh ddi voi viéc mé trang WEB
Chtrc nang cua nut HOME:

Khi dang & trong mot trang Web bét ky muén quay tro lai mot trang ban yéu thich nhat (goi 1a
trang HOME) chi bang cach don gian la kich chon vao nat Home trén thanh cong cu.

Céch thuc hién dat trang Home véi Internet Explorer

Buac 1: Truy cap vao trang Web chon 1a Home page.
Budc 2: Trén thanh Menu, kich chuét vao muc Tool, sau @ chon Internet Options.
Buac 3: Chon trang General. Trong hop Home page, chon nat Use Current.

Hoac

Budc 1: Trén thanh Menu, kich chuét vao muc Tool, sau @ chon Internet Options.
Buac 2: Chon trang General. Trong hop Home page, go dia chi da chon.
Muén trang HOME la trang tring thi don gian 1a x0a bo dia chi dang c6 tai hop Home page.



B6 sung dia chi vao sé céac dja chi wa thich (favorite pages):

Vi Internet Explorer

Khi dang ¢ trang Web c6 noi dung hay ma ban mudn ghi dong dia chi vao s thi cac bugc can
lam nhu sau:

Budc 1: Trén thanh cong cu Standard Buttons, nhan nat Favorites, Sau d6 nhan chon muc
Add (hoac trén thanh thuc don Favorite, chon muc Add to ...)

Buac 2: Trong hop thoai hién ra hdy gd tén mo ta trang WEB vao 6 Name.

Add Favorite d |
—;*—I Internet Explorer will add this page to your Favorites list. oK I
[~ Make available offline [Customize:.. I Cancel I

Name: IGoogIe | Create in >> I

Pé to chic s6 dia chi, nhan muc Creat in d&& mé rong hop thoai

Add Favorite 2| X

;] Internet Explorer will add this page to your Favorites list. oK |

[~ Make available offline Customize | Cancel |

Name: IGoogIe Create in <<

Create in: w =
{1 duan_JICA
{1 From ICQ
] Games
{1 Links
1 Media
(] muathietbi
] study_kid
(] trangthe thao
1 Webtool =l

New Folder...

Nhan nat New Folder néu muén tao thém thu muc méi trong thu muc Favorites, vi du thu
muc trangthethao trong hinh minh hoa.

Muén luu dia chi trang Web vao thu muc nao thi dau tién 1a nhan chon tén thu muc va sau dé
nhan chon nat OK.

Name: lG oodle

Createin: [ ~.™) duan_Jica
{1 From ICQ
] Games

(7] Links

] Media

{Z] muathietbi
(2] study_kid
~{_] trangthe thao
f A P

>

RA

10



Str dung thanh dija chi dé chon nhanh cac dia chi da st dung:

Chon miii tén bén phai 6 nhap dia chi lam xuat hién danh sach dia chi. Di chuyén con tro
chuot dén dia chi da c6 va nhan chudt.

4

Address @ http:/fmail.vahoo.com/

Links & @ ihttp: /fvnexpress. net
—| &] http:{jmail.yahoo.comf
@ htkp: fjwww, von.vn)

St dung thanh c6ng cu LINK

Néu thanh cong cu LINK chua xuat hién thi ban hdy vao muc VIEW, chon chic nang
TOOLBARS va chon LINKS.

Ban c6 the xod muc lién két dia chi dé c6 trén thanh nay hodc cd thé thém céc dia chi lién két
bang cach kéo dia chi tir cac noi nhu: thanh dia chi, so dia chi cac trang WEB yéu thich hay
cac dia chi xuat hién trén trang WEB dang duyét,...

Str dung TEMPORARY INTERNET FILES

Trinh duyét WEB str dung mot khong gian dia goi 1a TEMPORARY INTERNET FILES dé
luu céc trang WEB trudc khi thé hién cac trang do6 trén man hinh.

C6 thé xem lai céc trang Web da duyét qua, chon nit HISTORY trén thanh cong cu
STANDARD BUTTONS, sau d6 chon cac trang WEB da xem trong vung noi dung bén tréi
c6 tén 1a History. Pong vuing bén trai bang cach nhan nat Close ngay trén thanh ngang c6
dong chir History.

/3 Welcome to CNET! - CNET.com - Microsoft Internet Explorer - [Working Offline]

| Fie Edi view Favortes Tooks  Help

| wBak - 5 - D & | @search [ Favorites |®H.stury =] RERT

| Address [@] hetpsiww.cret.comf

J Y -\ ‘Q I ISearch |v” M'Buukmarks Lattempting to connect to Yahoo!..

Histar: X

¥ CHET | Price comparisors | Product revisws | Business solutions|

view + € search

(3] 172.16.0.166 =

3 172.16.0.40 CNET.com

172.16.0.80 The source for computers and technolog]
3 172.16.4.41 v advertizement

05167, 121,212 Premier Sponsor Gateway Search

203.162.7.73

204,29.171,40

ads. =10 {ads,x10,com) Mega MiniDiscs

archive ncsa uilc (archive.ncsa uiuc.edu) These new MiniDisc recarders
from Sharp and Sony let you

auto,search.msn (auto.search.msn.com) cord up to five hours of audia

baldrigewarks (www baldrigeworks.com) = on a single disc. ¥Which one is

chat {chat.Fot. v} right far you?

cinet (v, cinet.vrin.wn)

Today on CNET

ditoolt (v citoolkit.com) * Mew da-it-all inkjets from Canon and HP
i3 et {www,cnet. com) » Test the speed of your Net connection
&1 Downinads - CHET.com .
CNET services
3 v o CHET! - CHET.com I
conted. vt fwww. conted. vt edu) Hardware Reviews

Muén x04 bo tat ca noi dung luu trong thu muc TEMPORARY, hdy lam cac budc sau:

Budgc 1: Nhan chon thuc don Tool, sau d6 chon Internet Options.
Budc 2: Chon muc DELETE FILES, sau d6 chon nut OK.
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Pit thong s6 khdng hién thi hodc hién thj cac hinh anh

Ching ta c6 thé dit thong sé khdng cho cac hinh anh hién thi trén trang Web dé lam tang téc
do lay céc trang Web trén Internet vé may ca nhéan bang cach:

Nhan chon thuc don Tools, chon muc Internet Optiong Iam xuat hién hop thoai Internet
Options. Trong hép thgai chon thé Advanced \(é di chuyén dén 6 chon Show Pictures. Nhan
chon & nay néu muon lay hinh anh vé may va hién thi, néu khéng thi x6a chon.

Internet Options b= § X

General I Security l Content | Connections I Programs Advanced I

Settings:

JIT compiler For virtual machine enabled (requires restart) :I
& Multimedia
Always show Internet Explorer (5.0 or later) Radio toolbar
Play animations
Play sounds
Play videos
[0 show image download placeholders
Show pictures
Smart image dithering
L%f Printing
[ Print background colors and images
x Search from the Address bar
Q, When searching
(® Display results, and go to the most likely site
QO Do not search from the Address bar
O ust display the results in the main window | -‘:—I
>

Restore Defaults |
| oK I Cancel | Apply |

<

In néi dung mét trang WEB ra may in
Ban c6 thé in ndi dung mot trang Web ra may in mot cach dé dang nhu sau:

Bugc 1: Mo trang ma ban muén in.
Budgc 2: Chon muc FILE --> Print ...--> chon tham s cho may in va cudi cing 1a nhan nit
PRINT.

Sao lwu mét trang WEB trén may tinh ca nhan

Dé luu mot trang Web ban thich trén Internet vao may cua ban, ban can mot sb hiéu biét nhat
dinh ve cau trdc cua trang Web. Doi khi ngay ca nhiing ngudi ¢ kinh nghiém thi viéc nay
cting kha kho khan, do d6 ¢ day chung toi chi dua ra mot s6 huéng dan so lugc dé luu cac
trang Web. Ban hay thuc hién theo cac budc sau:

Buac 1: Mo trang WEB ma ban yéu thich

Buac 2: Vao menu File, chon Save as...

Mot hop thoai hién ra nhur sau:

12



2 x|
Save in Iﬁ download / j - =

bam tao thw
muc méi

bam chon
noi luu tép

File name: IUNN j Save I
Save a3 type: "a/eb Page, complete [* htm;* html] Cancel |

Encoding: IWestern European [150] j

Buac 3: Chon thu muc ban muén luu trang Web. Trong hop File name, dua vao tén file ban
muon ghi xuong dia va chon "Save as type" la "WebPage, complete”

Budc 4: Nhan nit Save
Sao chép céac doan van ban trén WEB vao trang van ban

Cac ban s& gap duoc nhiing ndi dung hap dan, can thiét cho cong viéc ctia ban va ban can sao
chép céc van ban tir trén céc trang WEB vao trang van ban. Vi du ban muén 1am mét b suu
tam céc bai tho hay, cac bai hat hay ma noi dung ban thay duoc trén cac trang WEB. Cach
lam nhu sau:

Buac 1: Mo trang WEB ¢6 ngi dung yéu thich

Budc 2: Bdi den vian ban ma ban mudn sao chép. Thao tac nhu ban 1am trén cac chuong trinh
soan thao van ban théng thuong

Thir ba, 9/12/2003, 20:56 GMT+7 )
Viet Nam vao chung ket sau tran cau dung tim

*

it 90 trin ban két béng da thi hai, dién
trén sin M§ Dinh t6i nay, ty sé 1a 3-3.
Thanh Binh ling 1é bang xuéng dwéi cac hi
& Malaysia. Hang chuc triéu ngiedi him ma

Bﬁllﬂ-ﬂ{l h ﬂ-ﬂg da ‘Tiét Nam kh;‘ip noi nin t_hﬁ'.. rﬁi v
Tennie 0a ra vi hanh phiic khi chimg kién pha danh
Chan dung 3 < : -

ddu chinh xac an dinh chién thiang 4-3 cia
ién dao nay.

vinQuyéndicamat  That khé cé the ding 14 d8 difn ta hét cac cim
trén dau xudt she At mic mad nhivng ngwdt ching kifn cudc do sie
gitta Vigt am wéi Malaysia d3 trai qua. Trong

Phip luat

- . £
B song Anh Tuan
Ban doc viét
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Budc 3: Chon muc EDIT --> COPY hay dung té hgp phim CTRL - C
Budc 4: Mé trang van ban bang chuong trinh WORDPAD
Budgc 5: Vao muc EDIT --> chon PASTE hay dung t6 hop phim CTRL-V

Sao chép cac hinh anh trén WEB vao may tinh ca nhan

Budc 1: Mo trang WEB ¢6 néi dung yéu thich
Budc 2: Kich phim chudt phai vao hinh anh ma ban muén sao chép.

Cpen Link,

Cpen Link in Mew Window
Save Targek As...

Prink Targek

Show Pickure

Save Picture As..,
Set as Wallpaper
Set as Deskkop Ikem. ..

Uk

Copy

Copy Shorkouk
Paste

Add to Eavorites. ..

Add animation ko Increditail Style Box

Propetkies

Budc 3: Chon muc Save Picture As...

Budc 4: Lya chon noi luu tép. Cac hinh anh lay tix trang WEB khdng phai a hinh dnh mién
phi nén khong duoc lam tu liéu dé xuat ban sach néu chua duoc sy dong y cua tac gia.

Str dung chitrc nang download tép
Mot sb trang WEB ¢6 nhitng théng tin mién phi cho phép cac ban sao chép lén may cua ban

dé ding. Ban c6 thé tap sir dung chiic nang ndy voi viéc sao chép tap tin kiém tra VIRUS
duoc cung cap mien phi tai dia chi: http:// WWW.BKAV.COM.VN
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2. Timkiém thong tin trén INTERNET
2.1  Tim kiém theo céc trang lién két

Nhan chon muc Weblinks trén trang Web c6 dia chi www.vnn.vn 1am xuit hién trang Web
dia chi lién két:

;- |

bat daulngay moif

W .‘,. g

v = 2 "'ﬁ 3

7| ENGLISH | Mail | Weblinks

Séng ddng ting khoanh khic
TRANG DAU Viethamhet > Weblinks
Chint tri> WEBSITE TRONG NUGC
X3 hoi » :
Kinh té» > To chic chinh tri - x3 hdi, co quan nha nuéc

rect s » Tin tiic
¥an hoa »
The thao » » Cac tinh thanh

Khoa hoc - 5trc khoe > » Nha cung cap dich vu Internet
’

CNTT-Yien théng » » Co' quan, td chifc Qudc té tai ¥iét Nam

B UVE SIS » Céng nghé théng tin
Giao duc »

> Phap luat trén internet

R ph‘fdn? / > Pao tao trén mang
E Thu Ha N6i »

Ban doc viek » » Trudng Pai hoc, Cao déng
bt Thoitiet > » Lao ddng - viéc lam
CHUYEN SAN
Ngu'di vién xi' >
Giai diéu xanh »

» E-mail mién phi

> Hoc vién

Trén trang Web, cac dia chi duoc sap xép theo cac chu dé gilip nguoi sir dung dé dang chon
lua cac dia chi. Sau khi chon dugc dia chi, ngudi sir dung chi can bam chon dia chi dé m¢
trang Web.

2.2 Tim kiém theo cau diéu ki¢n

Viéc tim kiém théng tin bt ky trén Internet 1a nhu cau khong thé thiéu ddi véi kho tang thdng
tin v cung rong I6n cua Internet. Ngoai viéc tim kiém theo céc trang dia chi c6 sin, ching ta
¢6 nhu cau tim kiém theo cac cum tir ma ching ta nghi ra, vi du ching ta mudn tim céc trang
Web c¢6 chira noi dung vé& nam linh chi. Rat may man 1 trén Internet c6 céc trang Web mién
phi cung cip chirc nang tim kiém dia chi trang Web theo cau diéu kién
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Céach strdung

G6 mét trong nhiing dia chi c6 tién ich tim kiém théng tin mién phi vao 6 dia chi cua trinh
duyét Web

Vi du: HAddress I@ http:,l'.l’search.netnam.vn|

Dé tim kiém céc trang WEB, ching ta can phai cung cap cau diéu kién. Cau diéu kién co thé
la mot tir hoac mot cum tir didc trung nhat thé hién chu dé théng tin ma ching ta muén tim
kiém. Chidng ta nén nhap cau diéu kién mot cach chinh xéac va khdng nén sir dung nhiing tir cé
noi dung chung chung nhu: may tinh, mua hang,.. vi nhu thé thi két qua tim kiém 1a vo sb dia
chi trang WEB lam cho chiing ta kh6 chon duoc ngay dia chi lién két ¢én noi dung can thiét.

Két qua tim kiém xuét hién ¢ dang trang Web nhung dic biét la trang Web nay chira nhiing
dong dia chi lién ket den nhitng trang Web khac c6 chura cac tir tim kiem. Nguoi sir dung chi
can nhap chuét vao dia chi lién két dé mao trang Web va doc thong tin.

Céac bwérc thwce hién:

Budc 1: G& cau diéu kién vao 6 tim kiém. Vi du: nim linh chi

Budc 2: Kich chon nat Search dé bat dau tim kiém.

Budgc 3: Nhap chudt vao mot dong dia chi lién két && mo trang Web ¢6 noi dung noi vé nam
linh chi.

2.3 Piachi SEARCH.NETNAM.VN véi chire ning tim kiém thong tin

G6 dia chi HTTP:// SEARCH.NETNAM.VN vao 6 dia chi cua trinh duyét dé mé trang dau
tién nhu hinh dudi day

nat SEARCH
N aﬂmetﬂa g8 cAu dicu kién
chgn c}}e do tim vao 6 tim kiém

kiém nang cao

N\

Tim wIEm mfKE CAD SERRCH TR GER TN
L s mé phan hudng dan
hon chuan tién , AP
if'?t chuan tieng o N oracoss e st dung tién ich tim
1 —= . X
¢ kiém

Trarg chu MetMam| Quang ceo | Thiel lap search engine ch

website | Methlam In
) 1995 - 2001 by Ne

Céch sir dung:
e G0 cau diéu kién tim kiém gom mat tir hoic mot cum tir vao 6 tim kiém

e Nhiap chuét vao nit SEARCH hoic don gian gb phim ENTER dé bat dau qué trinh
tim kiém
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Chon chuan tiéng Viét

Trén trang Web, nguoi st dung ¢ thé chon chuan tiéng Viét 1a TCVN, UNICODE hay
VNI. Chuan duoc chon cho b tim kiém phai phi hop véi chuan dugc chon sir dung trén b
g6 (vi du néu ban chon chuan TCVN trén bo tim kiém thi trén bo gd Vietkey2000 dang str
dung ciing phai dat chuan TCVN3). Néu ngudi sir dung chon dung thi chit tiéng Viét dugc thé
hién ddng trong 6 tim kiém.

anuietmam

Stop Searching, Start Finding!

|1 tinh ehi”
chon chuén tlél’lg TAM KIEM NANG CAO SEARCH ) TRLGI0R
Viét

| TCVN UNICODE VNI

Str dung bang tree gitp

Bam chon muc TRQ GIUP trén trang Web chi, trang Web hudng dan xuat hién.

TImM KIEM NANGCAO  TRO GIIR TIM KIEM TCVN
™
ﬁanmemam

= -~
Bat day BATDAU
Tigng Viet
Trang tim kigm Hé th&ng tim ki€m 3.0 cda NetNam co k'hé
R trang web, cac tép di lieu va cac cd sd di
Cd ban phuc vu tim ki€m tir nhing théng tin trong cag
A ké cac théng tin mudn tim, hé théng tim kié
Chi tiét chi cia nhing thdng tin hoic cg sd diT liéu m3

e Tim ki€m m#c dinh Chi c&n gbd vao giao dién tim kiém modt hoic

o Tim ki€m n&ng cao muéh thie hién. Hé théng tim ki€m cda NetNg
di dang HTML ho#c cac file khac chifa mot
quan nh&t vai cac tir hoac cum tlr ma quy vif

Két qua tim kigm qua ma He théng tim ki€m NetNam tim doc.

Chon lua gidga Tim ki€m gian
don va Tim ki€m nang cao

M@t s6 tro giup
1. Thé nao 1a mot tir?

Mot tir 1a su két hop giira cac chi cai voi nhau hodc cac s6 v6i nhau. Chuong trinh tim kiém
phan biét cac tur theo ki tu khoang trong (tao bang phim SpaceBar) hoac ki tw cach (tao bang
phim Tab). Vi du tao cau diéu kién cé ba tir tim kiém nhu hinh duéi
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Stop Searching, Start Finding!
hoi nhap AFTA

Tim KIEM NANG CAD SEARCH RO GIIP

2. Thé ndo |a mét cum tir?

Céc tir dwoc ndi v6i nhau thanh mot cum tir khi ching duoc dit trong cap dau ngoic kép (vi
du tao cum tir "hoi nhap AFTA"), hay st dung dau gach ngang (vi du tao cum tir hoi-nhap-
AFTA), hay st dung dau gach chéo (vi du tao cum tir 20/11/2000), hay sir dung mot sé ki
hiéu dic biét khac. Cum tir dam bao rang may tim kiém s& tim chinh xac theo cau dwgc nhap
(dung vi tri, thir ty, khong co tir chen gita...), chi khdng phai la tim riéng tung tir mot.

3. Khoang tréng trong cau diéu kién

Trong cau diéu kién dugc nhap thi sb ki tu trong gitra cac tir khéng lam thay doi két qua tim
kiém.

4. Chir thwong va chir hoa

Khi g6 vao 6 tim kiém mét cau diéu kién bang chit thuong thi hé thdng tim kiém ctia Netnam
sé tim ra so trang tai liéu c6 chira céc tur tim kiém dudi dang ca chir thuong lan chir hoa.

5. Cach thire siap xép cac dia chi lién két trong trang Web két qua

Ngudi sir dung lan dau tién sir dung hé thong tim kiém c6 cam giac lo ngai khi két qua tim
kiem la trang Web chta qua nhicu dia chi lién ket. Vay thong tin ve cach sap xep ket qua la
diéu can thiét gip cho nguoi sir dung ndng cao ky nang str dung.

Hé thong tim kiém caa Netnam sap xép két qua tim kiém theo tiéu chi sau:

« Cac tur hoac cac cum tur Xuit hién ngay trong vai dong dau tién cua tai liéu (vi du
ngay trong tiéu d¢ ctia mot trang web).

< Thong thuong tai liéu ndo dap tng phan 16n cac tir hoac cum tir can tim thi s& dang
& vi tri cao hon. Chang han, g vao 6 tim kiém 3 tur, thi tai liéu nao chi dap ung
duogc 2 trong s6 3 tir 46 s& dang sau vj tri tai liéu co chira ca 3 tir, va tai liéu nao
chura s6 tir d6 xuat hién nhiéu 1an hon lai ding cao hon.
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Str dung c6ng cu tim kiém nang cao

Tim kiém nang cao ciing hoat dong gidng nhu tim kiém théng thuong nhung cé hd tro nguoi
str dung bo sung dicu kién tim kieém theo cach thuc chon lya trén danh muc.

Tim kiém nang cao: Ché g6 méc dinh

Tircén tim:

tdt ca cac tir | Search |

chinh xac cum tir | Deep Search |

bat ky tirnao: |

khdng chia cac tir. |

Piéu kién cho cac tir trén:

chi tim cac loai tai

s ITat ca cac loai tai lieu | Tat ca cac loai tai lieu

, cac loai tai lieu
| Bat cu cho nao trong teAdobe Acrobat' (pcif) Bt cu cho nao trong tai ieu
- a0ke POSBCTRl ) Bat cu cho nao frong tai lieu
chitim tai leu tal [——————— Microsoft Ward (o) ki bbb b

domain: Microsoft Excel () Trong tiew dg tail ||eu_ ('t|t|e)
Microsaft Powerpaint (| 10nd dia chi cuatai lieu (url)
Rich Text Format () | T1ong lien ket den tai lieu (link)
Trong dong chu the hien lien ket

tim cac tird trong
tai lieu:
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2.4 Pia chi WWW.GOOGLE.COM véi chire niing tim kiém thong tin

G6 dia chi HTTP:// WWW.GOOGLE.COM vao 6 dia chi cua trinh duyét Web dé xuat hién
giao dién trang chu nhu hinh dudi

OUS -

m Images Groups Directory J (6)
/;/

» Advanced §
I » Prefers (5)

Google Search I'm Feeling Lucky | « Language T2

@7

New! Advertise with Google's cost-per-click AdyWords Select.

Muc (1): 6 tim kiém, noi cho phép nhap cau diéu kién
Muc (2): nat khéi dong viéc tim kiém

Muc (3): nut khéi dong viéc tim kiém va ma ngay dia chi Web dau tién trong danh sach cac
dia chi Web tim thay

Muc (4): chirc nang hd tro cho viéc chon ngén ngir cua trang Web tim kiém, qudc gia xuat
ban trang Web, ...

Muc (5): tao giao dién riéng cho ngudi ding, trong dé ¢ hd trg chon trang giao dién tiéng
Viét

Muc (6): chirc nang tim kiém nang cao

Muc (7): chon lya tim kiém theo trang Web, anh sb, cac nhom thao luan hay theo chu dé.
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Tao giao dién riéng

Néu Ia 1an dau tién st dung trang tim kiém cua GOOGLE, hdy chon muc PREFERENCES dé
dat giao dién 7riéng. Chi can chon cadc muc nhu hinh vé dudi va nhap chon nat " Save
Preferences" dé luu cac chon lua.

. ™ Preferences Help | All About Google
oogle
Save your preferences when finished and return to search.

Global Preferences (changes apply to all Google senvices)

Interface Language Display Google tips and messages in: | Viethamese -

If you do not find your native language in the pulldown above, you can
help Google create it through our Google in Your Language prograrm.

Search Language " Search for pages written in any language (Recommended)

@ Search anly for pages written in these language(s):

[ Arabic V¥ English 7 Indonesian I Romanian
[ Bulgarian [T Estonian [ ltalian " Russian
[ Catalan I” Finnish [ Japanese " Serbian
" Chinese (Simplified) ™ French [T Korean ™ Slovak
7 Chinese (Traditional) I~ German [ Latvian " Slovenian
" Croatian 7 Greek [ Lithuanian [ Spanish
[T Czech I™ Hebrew 7 Norwegian ™ Swedish
™ Danish " Hungarian  [” Palish ™ Turkish
7 Dutch I lcelandic [ Portuguese
SafeSearch Filtering Google's SafeSearch blocks web pages containing explicit sexual content from appearing in search results.

" Use strict filtering (Filter both explicit text and explicit images)
@ Use moderate filtering (Filter explicit images only - default behavior)
€ Do not filter my search results.

Number of Results Google's default (10 results) provides the fastest results.
Display |20 'I results per page.

Results Window ¥ Open search results in a new browser window.

Save your preferences when finished and return to search. Save Preferences

Sau khi tao thanh cong giao dién, nguoi sir dung c6 duoc giao dién tiéng Viét dé dé st dung
nhu hinh dudéi

oogle

Viét

_ EEECTTTEEEE o Ach Nhérm chi 94

| - Tim Kiém Tién B3
- M3i Trwéng S& Thich
| Tim kiém vdi Google I Tai Cam Thay May Man - Dung Cu Ngén Nal

" Tim trén Web & Tim kiém nhitng trang chi d& Anh

Meo nhd khi tim kim - Néi & Google - Google in English
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Cu phéap tim kiém nang cao

Str dung cach thirc ghép thém toan tir diu cong (+) vao mét tir s& cho két qua 1a tir d6 phai
xuat hién trong két qua tim kiém:

Hay so sanh két qua tim kiém khi gd cac cau diéu kién:

lvietnam  voi  vietnam +culture [(luu y déu cong di lién véi tir culture)

Ghép thém toan tir dau trir (-) vao truéc mot tir s& cho két qua Ia tir 46 cAm khong dwoc xuat
hién trong két qua tim kiem

Hay so sanh két qua tim kiém khi gd cac cau diéu kién:

|HoChiMinh  véi  HoChiMinh -city |(luu ¥ dau trir di lién véi tir city)

Dung dau ngoic kép trudc va sau cum tir can tim dé tim ra cac trang Web c6 chira céc tir d6
theo dung thur tu gd vao.

Hay so sanh két qua tim kiém khi gd cac cau diéu kién:

| vietnamese culture  voi

Str dung chirc nang tim kiém nang cao

Chon muc Advanced Search trong trang chu dé sir dung trang tim kiém nang cao nhu hinh
vé dudi day

: Meo nhd khi tim kiém | N6i V& Google
Goo Q le
Timkétqua 'O tated nhing t [ [20kétqua =]  TimkiémvéiGoogle |

véhi chinh xac nhém ti |
viri bt et tir nao |
khong cé nhirng tir |
Ngén ngiv Bem lai nhitng trang viét bing tiéng | Anh =l
Loai tai ligu Chi =] dern lai két qua trong mét loai tai ligu | bét cilloai tai liéu nao =~
Ngay Thang Berm vé két qua trong !bét cilic nao ']
Viéc xay ra Trinh bay két qu khi tir tim cla t6i hién ra tai lbét cif ch@ néo trong trang L]
Fhpmy U LA lvi dy google.com, .org Thém chi tiét

Véi trang tim kiém tién bo, nguoi dung dé dang thu hep pham vi tim kiém 1am cho bo tim
kiém cho két qua nhanh va dlng véi mong mudn cua nguoi dung hon. Su dung muc ngay
thang, ngudi dung co thé dat didu kién dé nhitng trang Web két qua chi 1a nhitng trang moi
Xuat ban trong 6 thang gan day.

Két hop gitba tim kiém theo cau diéu kién va theo cha dé
Nhu d4 trinh bay trong phan tong quan tim kiém, nguoi st dung c6 thé tim kiém mét ndi dung
nao do theo cay thu muc cua bo tim kiém. Néu nguoi dung muon tim kiém cac phan mém

GAMES mién phi thi viéc don gian va nhanh nhit 1a tim dén chu dé
Computer>Software>Freeware>Games.
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Céch thuc hién:

Mang

Hinh Anh Nhém

Mang Iwéi dwoc xép bang dé tai vao nhirng chl

Tim ki6m vai Goyf

trén trang
chu nhap

Chil 88 tiéng Viét

World > Vietnamese

chudt vao
muc chu

Tét ca nhitng chii @8 (phan |én bing tiéng Anh)

Arts

Movies, Music, Television,...

Business
Industries, Finance, Jobs,...

Computers

Hardware, Internet, Software,...

Games

Board, Roleplaying, Yideg,...

Home

Consumers, Homeowners, Family,...

Kids and Teens

Computers, Entertainment, School,... Biology, Psychology, Physics

\ de
Region

Asia, Europe, North America,.

Science

News

Media, Newspapers, Current Events,... Autos, Clothing, Gifts,...

Recreation
Food, Qutdoors, Travel,...

Shopping

Society
lssues, People, Religion,...

Chon chu @& ban mudn lay noi dung cho dén khi ban thay dia chi trang Web lién két xuat hién

& phan WEB page

Web Directory

Games

@ Search only in Games ¢ Search the Weh

Google ———

Computers > Software > Freeware > Games

Categories

Action (167)
Board (45)
v

Dice 7
Directories (32)

Simulation (14)

Google Search | pirectory Help

Specific Titles (114)

GotoD

nhap chudt vao day dé ma trang
Web ¢6 ndi dung can tim

poaTZZZAT

cde.org/kdegames/

ng in Google PageRank order

View in alphabetical order

Ngudi st dung c6 the két hop gitra tim kiém theo cau diéu kién va theo chu dé. Dau tién go
cau dieu kién vao 6 tim kiém dé xuat hi¢n trang Web két qua. Trong trang Web két qua chon
chu d@¢ duogc ghi kem theo. Hay xem trang minh hoa sau day

WA, hippo.com/ - 47k

Tim Kiém Tién B8

Méi Tneérng S Thich  Dung Cu Ngén Ngtr  Mea nhé khi tim kiém

Google &=

[TETYMl Hinh Anh

ChiPé: C

> Software > Freeware > Games

GameHippo.com : OVER 1000 FREEWARE PC GAMES

... DAILY SERVER STATS [JUN 7] :

Chil Bé: Computers > Softw:

9903 unigue visitors

26 ratings. GAME SEARCH. Type search word(s) above and press Enter. ...
I ta: Over one thousand DOS and Windows titles with no demos or shareware.
> Freeware > Games > Directories

3n c6 (trang may chil Google) - Tim trang gidng

[3thang qua | Tim kim vdi Google

C Tim trén Web @ Tim kiém nhitng trang chi d& Anh
Chi Dé
D)4 tim nhitng trang tiéng Anh trong 3 thang qua cho (nhimg) tir freeware game . Ki

11125 downloads

s 1-20 trang khoang 97,600. Tir

Nhap chuot vao lién két chu ¢& Computer>Software>Freeware>Games dé mé trang chu dé
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G O &.) le ] Google Search | Directory Help
; @ Search only in Games € Search the Web

Web Directory

Games
Computers > Software > Freeware > Games GotoD

Categories

Action (167) Dice 7 Simulation (14)
Board (45) Directories (32)  Specific Titles (114)
Card (27) Educational &)  Sports (22)
Collections (18) Puzzle (122) Word (10)

Commodore 64 (4)  Roleplaying (26)

Related Categories
Computers = Open Source = Software > Games (16)
Games = Internet > Browser Based (2224)
Games > Video Games (40117)

Viewing in Google PageRank order View in alphabetical order
= KDE Games Center - http

«de.orgfkdegames/

Ban c6 thé chon thém chu dé con, vi du chon muc Sports dé ¢é nhiing tro choi thé thao nhur da
bong, dua ngua, ...Cudi cung la mé trang Web dé lay noi dung.

Tim néi trong két qua tim kiém da c6
Bo tim kiém GOOGLE cung cap chic nang cho phép tim ndi tiép trén két qua da cd. Chuc

nang nay cho phép ngudi dung khdng can nhap cau diéu kién qua dai ngay tir ban dau. Vi du
minh hoa

[freeware game Tim kigm vdi GUOQ'B/_}LD& trong két qua

‘ bém chon dé tim tiép néi

Duing khung tim duéi day dé tim ndi trong nhitng két quéa nay

GO L)S [e Co khoang 462,000 két qua cho (nhitng) tir freeware game

Tim néi trong két qua

| Tim ndi trang két qua

AN

’/g_c”;thém cau didu kién vao day ’

Tim kiém hinh anh

Viét

Google

B Mang | Hinh Anh Mhém Cha D&

| - Tim Kiém Tién B&
- Méi Trwérng S& Thich
[ TimkigmvéiGoogle | T&i Cam Thay May Mén - Dung Cu Ngén Na&

 Tim trén Web @ Tim kim nhirng trang cha dé Anh

Meo nhé khi tim kiém - N6i V& Google - Google in English
Nhén chon muc Hinh anh va gb tir khéa tim kiém vao 6 nhap dé tim dugc céc hinh anh. Cac
hinh anh sau khi tim thay co thé lay vé may ca nhan theo cach déa trinh bay & phan trén.
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111, Gigi thidu the dién tir -Email

1. C&c mo hinh thw dién tir
1.1 M5 hinh théng di¢p truec tiép

Theo mé hinh nay, céc thong diép dwoc guri truc tiép gita cac méay dang hoat dong trén mot
LAN. Nhuoc diém caa md hinh nay 1a néu may nhan khong két néi vao mang tai thoi diém
théng diép dwoc gui thi thong diép bi mat, khong thé tao giao tiép trong mdi truong qudc té
khi may gtri va may nhan khac nhau vé mui gio.

1.2 MO0 hinh h¢p thw luu

Trong m6 hinh nay c¢6 1 may tinh chiu trach nhiém nhan thu va phét thu goi la may phuc vu
thu. May phuc vu thu c¢d thé phai hoat dong 24/24 dé nhan thu tir cac may gui di va sau dé
phét thu cho cac may khac. Mé hinh nay khic phuc dugc nhuoc diém caa mé hinh théng diép
truc tiép khi to chuc giao tiép trong moi truong quéc té.

M6 hinh hop thu luu xay dung theo md hinh chung d6 1a mo hinh client/server (khach hang/
nguoi phuc vu), theo d6 chuong trinh thuc hién dich vu gom hai phan:

* Chuong trinh "server"” chay trén may phuc vy, thu nhan cac thu gui tir cdc may tram va luu
trir vao cac hop thu luu. Chuong trinh nay cting c6 thé phat tin hiéu bao c6 thu méi dén cho
nguoi dung dang lam viéc trén mang.

* Chuong trinh "client” chay trén cac may cua nguoi dung cho phép soan thu/gui thu, nhan
thu/doc thu.

1.3 M0 hinh thw dién tir qua Internet

Khi cac may phuc vu thu két ndi voi nhau qua Internet dé ty dong trao doi thu véi nhau chiing
ta c6 dugc mo hinh thu dién tir qua Internet. Pay 1a md hinh thuc té dugc may tinh hda mot
cach day du nhat. Trong thyc té nhitng gi ching ta phai lam dé giri thu di thi ching ta ciing
lam dGng nhu thé trong hé théng thu dién tir. Chi c6 diéu khac biét 1on nhat la cac thao tac
déu dugc may tinh héa. Vi du chdng ta phai nhap/giri thu bang may tinh va nhan thu/doc thu
bang may tinh.

2. Diachithw dién tir
2.1  Céhu tric ciia mét dia chi

e Mot dia chi email dién hinh: thanhnt@hn.vnn.vn

e Phan dau tién cua dia chi 1a ‘thanhnt’ 1a tén dang ky cua nguoi nhan thu

e Phan thir hai cua dia chi email Ia ‘hn.vnn.vn’ la tén mién hay la dia chi caa may phuc
vu thu.

2.2 Uu diém caa hé théng email

e Téc do cao: Mot trong nhitng uu diém lon nhat cia Email 1a ban ¢ thé giri céc thong
diép va tép dinh kem t&i bat cir nguai nao trén theé gidi, ngay lap tc.
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e Gia thanh thip: Gié thanh cua viéc gui thong tin nho Email chi bang mot phan tram so
Vi giri bang cac hé théng mail thong thuong, dic biét khi ban gui thu ¢én mot quéc
gia khac.

e X06a mo khong gian va thoi gian: Mot khi ban da thiét 1ap duoc mot dia chi Email, ban
c6 thé truy cap dia chi d6 tir bt cir noi nao trén toan thé gi¢i mién 1a ban c6 két nbi
Internet va ngay ca trong nhirng ngay nghi ban van c6 thé giri thu.

2.3 Mt s6 nghi thire khi viét thw dién tir

e St dung cac tiéu d& ngan gon, chinh xac: Trong tinh hubng mét cong ty ban ron, mot
ngudi c6 thé nhan duoc nhiéu thu trong mot ngay. Trude khi mé mot thu, chi dan duy
nhét vé théng tin cua thu d6 1a dong tiéu dé.

e Neén tranh str dyng tat ca cac chir hoa trong mét buc thu: Viéc sir dung chir hoa trong
mét buc thu gidng nhu viéc hét toang I1én noi cong cong. Viéc st dung toan chir hoa
trong mot bire thu sé lam cho noi dung tro 1€n kho doc.

e Ngin gon: Moi nguoi ¢6 xu huéng doc ludt qua cac thu. Néu cac noi dung qué dai thi
nguoi nhan cd thé s& bo qua nhitng thong tin quan trong an chira trong céc thu.

e Dung “ndi nong”: Néu mot ngudi nao d6 giri cho ban mét noi dung khong ding thi
ban dung tra loi lai. Bung bao gio tra loi nhitng thu khéng mong mudn, néu khong
ban s& nhan duoc nhiéu thu rac trong hop thu caa minh.

2.4  C&c van dé vé bao mat

Canh giac v&i kha nang nhan phai cac spam mail (dang thw quang céo)

Spam mail: C6 nhiéu cdng ty ban danh séch dia chi email véi gia hang triéu d6la. Ngay cang
c6 nhiéu cbng ty mua cac dia chi email dé thuc hién cac chién dich quang c&o. Ban sé nhan
dugc cac spam mail chao moi ban mua cac san pham va dich vu caa ho. O nhiéu nuéc viéc
gtri cac spam mail 1a vi pham phép luat.

Can than vé&i nhirng la thw la

Lay truyén Vi-rat: Can than khi mé nhiing tép dinh kém véi thu vi ching cé thé mang theo
vi-rat.

Tim hiéu vé chiv ky sé

Chir ky s6 1a ma duoc gin kém vao mot email dé xéc dinh nguoi gui. Gidng nhu chir ky tay
théng thuong, tac dung cua chix ky sb la dé dam bao rang la thu duoc giri dén ding nguoi
nhan. Céc chit ky s str dung thuat toan ma hoa dam bao thu gui di kho bi giai ma.
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V. Thuc hanh thw dién tir

1. Sirdung phan mém Outlook Express

11

2000 Professional
B fo ‘T Q@ &) 82 L]l

3

Mé chwong trinh Outlook Express

Programs

Dacuments
Settings
Search
Help

Run...

Shut Down.

Log OFF administratar. ..

liStart |J ﬁ |i-:1;| ;ﬁ :ﬂ »“ @-

Accessaries

Adminiskrakive Tools

Mlcruscl Sends and receives e-mail

Microsoft FrontPage
Microsoft Ward

CoffeeCup HTML Editor++

Morton Ghost 2001
Martan Systemii'orks

Prentice Hall Cyber Classroom ¥

WHC

A5SP 'Web Wizard 2000

Microsoft Project

e
W

Néu day la 1an dau tién mé chuong trinh ndy hodc cac thiét 1ap cho két ndi d bi x04 thi ban

phai doc dén phan * Tao két néi méi dén Mail Server

Néu chuong trinh dé tao két ndi thi cira s chuong trinh xuat hién nhu dudi day:

¥ Inbox - Dutlook Express - Main Identity i

j File Edit View Tools Message Help

=101 x|

[

New Mail

o

Reply

Qo

Reply all

(5]

Forward I

%

Print Deleée

SendfRecy

@ ‘% . »

Addresses Find

Folders

x|

= Inbox Main Identity

w6 % | From

l Subject |

@ Outlook Express

Sent Items

¢

Deleted Items

= @ Local Folders
- 5&a Inbox
~iE3 Outbox

3 Sent Items
(3 Deleted Items
.58 Drafts

[2ab101

chao hoi

4

Contacts ¥

[j-3 Han Ma Huong
[Phanntn

B huynh mui
[Bkhanhttn

[Blabi20

(B MDaemon@iti. edu.vn
[P Nguyen &nh Quynh
[P Nguyen Thu Hien
[PPhong ky thuat EMIC

AN T AmoL T

From: 1b101 To: labl01@itiednvn

Subject: chao hoi

Thu kiem tra ket noi.

“1 message(s), 0 unread

L@‘_ Working Online

N
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Gidi thich c&c thanh phan ciza sé:

(1) Thanh tiéu dé cira s6 nam phia trén ciing

(2) Thanh thyc don Iénh cua ctra 6

(3) Thanh c6ng cu cung cp c4c nit bam nhanh

(4) Vung lam viéc

Thanh Outlook gém cac nat bdm nhanh dén cac thu muc thu: Inbox, Outbox,...
Vung Folders: chtra cac thu muc gom

Inbox  : thu muyc chta thu duoc giri dén

Outbox : thu muc chura thu d@ soan nhung chua giri di. Cac thu nay sé duoc gui di khi
ban chon chirc nang Send All.

Sent Items: thu muc chira ndi dung céc thu da giri di
Deleted Items: thu muc chira ndi dung cac thu ban xoa bo tur thu muc INBOX
Drafts : thu muc tam thoi chira cac thu dang soan.

Vung Contacts cho phép luu dia chi thu, tao nhom dia chi

Ving tiéu dé thu: cho phép di chuyén nhanh giira cac thu, thao tc nhanh véi thu nhu sao
chép, thay do6i thuoc tinh, xéa thu,...

Vung hién thi noi dung thu: hién thi ngay noi dung caa thu dwgc chon.
1.2 DPéng chwong trinh Outlook

Nhan ndt biéu tuong Close ¢ goc trén bén phai caa man hinh Outlook hozc nhan chon thyuc
don File->chon Exit.

1.3 Tao két ni méi dén Mail Server

Néu chuong trinh chua cai dat két ndi véi Mail Server thi ching ta phai thuc hién viéc két néi
theo tuan tu cac hop thoai sau:

Your Name

When vou send e-mail, your name will appear in the Fram field of the outgoing message.
Type vour name as you would ke it to appear.

Dizplay name lab101

For example: John Smith

< Back I Nest » I Cancel Helm
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Chon nat Next sau khi dién tén giao dich cua ban voi nguoi khac, tén nay cho phép tu dit.

Internet Connection Wizard x|

Internet E-mail Address

“Your e-mail addiess iz the address other people uze to send e-mail meszages to you.

% | already have an e-mail address that 1'd like to use.

E-mail address: lab D1 @i e ]

For example: someonei=microsoft. com

" I'dlike to sign up for a new account from: | Hatmail j

< Back I Mext » I Cancel |

Trong hop thoai méi hién ra, tai muc dja chi Email ching ta nhap dia chi do nha cung cép
dich vu qui dinh.

Vidu: labl01@iti.edu.vn

Dia chi nay ludn cd khudn dang <tén dang ky> @ <tén mién>. Chon nat Next sau khi d&
khai bao xong.

Internet Connection Wizard | ]

E-mail Server HNames

dia chi may chu
nhan thu

My incoming mail 2erer iz a

Incoming mal [POF3, o HTTP] zarver
| 10.6.200.200 dia chi may chi
phén phat thu

fay SM TP zerved i the sarver that |

Outging mail (SMTP] seiyr”— \_

[10.6.200.200

nhin nat Next sau khi
da dién xong

< Back Mewt » Cancel |

Viéc khai bao dia chi hai may chu phuc vu thu dién ta trén phai do nha cung cap dich vu qui
dinh.

Vi du: Ban hay nhap dia chi nhu hinh vé 1a 10.6.200.200 trong ca hai hop nhap.

Chon nat Next sau khi dién xong va hop thoai mai hién ra dé ban nhap tén ding ky va mat
khau.
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Internet Connection Wizard ll

Internet Mail Logon

Type the account name and password your Intermet service provider haz given you.

Account name: lab1 01

Passward: I
W Remember password
IF powr Intemet service provider requires you to uge Secure Password Authentication

[SPA] to access your mail account, select the 'Log On Using Secure Pagsward
Authentication [SPA)' check box.

[~ Log on using Secure Password Authentication [SP4)

< Back I Mext > I Cancel | Help |

Ngudi huéng dan s& cap cho ban tén ding ky va mat khau (riéng cho ting may thuc hanh).
Cuoi cung hop thoai ¢6 o1 chic mung ban xuat hién.

1.4  Tao thém/sira chira/xo4 b6 c4c két noi da c6 véi Mail Server

Budc 1: Chon muc Tools trén thanh 1énh, sau d6 chon Accounts

#,I Inbox - Outlook Express

J File Edit Wiew | Tools Message Help

Foiders Send and Receive r
I‘_;}l Outlaok Express Synchronize Al

- Local Falders

= @ Address Book.. . Ckrl+Shift+E

-1 Inbox (14, &dd Sender to Address Book

S Outbox

51 Sent Tkems Message Rules *
----- @ Deleted ke FY——

S Drafts Mew Sccount Signup k

opkions. ..

Budc 2: Trong hop thoai Internet Accounts, chon trang Mail. Sau d6 bam chon nat Add-->
Mail. Viéc nay nham thiét 1ap két ndi méi dé giri va nhan thu gitra chuong trinh nhan thu cua
ban vai Mail Server theo mét tén dang ky stir dung mai (vi du tén dang ky st dung mai la
lab101 va mat khau duoc cap 1a lab101). Cac budc tiép theo da duoc trinh by & phan trén (*
Tao két ndi méi dén Mail Server) hoic bAm chon Remove dé xo0& bo mot két néi da co,
hodc bAm chon Propeties dé sira chita mot két ndi da co.
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Internet Accounts x|

All Mail |NE.'W$ I Directony Serviu:el Add 4
Accaunt | Type | Caonnection | Femove |

mail [default] Ay fvalable

Froperties |
Set as efault |
Import.... |
Expart... |

Siet Order... |

Cloze

1.5  Téi wu hoa giao dién

Nhan chon thuc don View, chon chuc nang Layout. Trong cira s6 WINDOW LAYOUT
PROPERTIES c0 thé thay doi c&c thanh phan hién thi trén ctra s6 nhu:

+ Vung Contacts, vung thu muc hoac cac thanh cdng cu nhu Outlook, Folder,...

J File  Edit ‘iew Tools Message Help

B . B @ »g‘ X

Tew il Reply Reply Al Forward Print Delete Siend/Recy: B
Folders x | o] % | From | subject
I‘:;’l Cutlook Express 53 Mguven Anh Quynh Re:
E‘@ [N = window Layout Properties 21x|

o @ Inbox (1<

@ Quthox Layout |
Q@ Sent Items
& Deleted Ite

Basic

= Y'ou can show or hide parts of Outlook Express to best suit
E your needs. Check the components below to view them.

¥ Contacts [T Outlook Bar T “iews Bar
[~ Folder Bar ¥ Stabuz Bar
Conkacts ™ IV Folder List V' Toclbar

[HaBC Customize Toolbar... |
@ may giao vien
[HIPHAM BA HUMG Preview Pans

[Hishirahama a b Use the preview pane to quickly view a message without
I:ﬁvitti opening a separate window.

¥ Show preview pane
% Below messages " Beside messages

V' Show preview pane header

1.6  Soan thio va giri thu dién tir

Bugc 1: Dé soan thu, nhan nat New Mail trén thanh cdng cu. Cira s soan thu xuét hién
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it thuc hanh email / , . ) \
J File Edit Wiew Insert Formak Tools Message H gac dla,Cltl]l
— uoc cac
S % I & o 8 Y dd
Send it Copy Faste  Undo Check  Spellir| . g "
phay hodc dau
To:  [lab101@iti.edu.vn,lab201@ii.edu.vn Z A
2 || b301@iti.edu,vn,labl02@iti,ed cham phay
] o edu.vn, Ledu,
d: El iti.edu,vn,lal iti.edu,vn 1 j
Subject: Ithuc hanh email L N
BZ u=] E /B ruA | =i=>
Chao cac anh chi
A

Muén hién muc Bec thi ban hdy vao muc View --> All heades

Budc 2: Pé guri thu sau khi soan xong, hdy bam chon nit SEND. Néu sau khi ban soan xong
noi dung hoic dang soan dang dé va ban muén cit noi dung dé (khéng gui di ngay) thi ban
hay chon thuc don File --> Save dé cat noi dung thu dang soan vao thu muc DRAFTS. Ban ¢
thé mo lai ndi dung dé sira chira va giri di bét cir IGc ndo ban muén. Néu ban vao muc FILE --
-> chon SEND LATER thi buc thu s€ duoc luu vao thu muc OUTBOX va sé duoc gui di khi
ban chon chirc nang SEND.

Céc thao tac khi soan thu:

- C6 thé sir dung cac chirc nang hd tro cua cira s6 soan thu dé chon phéng chit, ¢& chit, dinh
dang in dam, in nghiéng,...

- Str dung cac nat Copy, Cut, Paste trén thanh cong cu dé thao tac sao chép, di chuyén noi
dung thu.

- bam nut Priority dé thiét 1ap dau hiéu quyén uu tién (Priority) cua buc thu.

. =

Priority Sign

Hiagh Priority
v Mormal Priority
Low Priority

1.7  Nhén thw

Ban c6 thé chon lva cAc muc nhu hinh vé dudi

g X | 8llB & .

Print Delete Send/Recy addresses Find

I Eram 5end and Receive All Ckrl+M

i khanh :eczi:i &l

b= khanh =n

EEAMDaemon@vruh.edu,  172,16.0.166 (Default) ury
S L 1w | | - = :
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- Nhan nit Send/Recv: thuc hién viéc vira gui thu trong hop Outbox di, vira nhan thu mai tur
trén may phuc vu thu vé hop Inbox.

- Nhan nat Receive all: chi thuc hién viéc nhan thu.
- Nhan nit Send all: chi thuc hién viéc gui thu.
1.8 Cé&c biéu twong trang thai thw

Outlook hién thj céc biéu tuong phia bén trai cac thdng diép dé chi ra trang thai cac thong
diép do:

EA4 Thong diép chua dugc doc
) Théng diép co file gan kém
£ Thong diép da dugc doc
1 Théng diép c6 tim quan trong cao
% Thong diép da duogc tra 1oi
4 Thong diép khong quan trong
E Thong diép xé&c nhan d4 doc
A d Théng diép d4 dugc danh dau
1.9 Dgc thuw

Don gian 1a ban m& thu muc INBOX, sau d6 nhan ddp chuot 1én dong tiéu dé thu ma ban can
doc. Luu y dén thong bao so6 thu mai dén dugc thé hién bang con s6 canh tén thu muc
INBOX. Theo hinh dudi ban c6 12 thu chua duoc doc, ¢ 1 thu chaa tép tin dinh kém.

Folders x [t 6% [From | Subject

I"_;ﬂ Cutlook Express 24 khanh chao ban

E‘@ Local Falders A khanh hoi ban hien
----- @ Inbox (12} 1} 2 MDaemon@vnuh.edu,vn Warning: aaa@vnuh.edu,wn - User u
@ Ckbiom [t khanh Re: [all.witki] Da co ban cap nhat moi «
----- £ Sent Items 1 khanh fiel
(3 Deleted Items 5 khanh chao virus
{_E Drafts (1) Z1khanh 7H7Y

1

From: khanh To: may giao vien
Subject: Re: [all.vitti] Da co ban cap nhat moi cua pham mem Morton Antivirus {01}

Caontacts ™ x |

[HAEC Hien nay tren server staff with da co ban cap nhat mot (13/5/2001) ta
[Himay giao vien thu e Wataff-pdc\hstallvrns\Wine  definitions de npht mod ngiol
(B hguyen Anh Tien cap nhat cho may tinh cua minh

%P:'AT BA HU?G Zan chan thanh cam on

1.10 Mé hoic lru mét tép dinh kém vao 6 cing
Mo mot tép dinh kem
Chon thu muc Inbox, nhan chon thu chira tép dinh kém lam xuét hién noi dung thu. Trong

viing noi dung nhén dlp vao bicu tuong tép dinh kém. Outlook s& khai dong ing dung ph
hop dé chay tép d6. Nhu hinh minh hoa la tép Imagel.jpg.
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o | 6| % | From | Subject
Alab101 chao hoi

o O

<« | 2l
From: 1ab101 To: labl01@itieduvn Q§
Subject:
| B Imagel jpz (69.0 KB)
Save Attachments..,

hoic ma cira so thu, sau d6 nhan ddp 1én biéu thu tép dinh kém trong muc Attach.

& (No Subject) - Unicode (UTF-8) 10| x|

J File Edit Yew Tools Message Help ]E
= 3 ; »
PR ¢ R X 2
Reply Reply Al  Forward Print Delete Previous Mext

From: 1ab101

Date: Wednesday, August 04, 2004 2;49 PM
To: 1ab101@iti.eduvn

Subject:
Attach: Fjlmagel .jpg (69.0 KB)

4 | _'I:J

Luu mét tép dinh kém Ién & dia cieng

e Chon thu muc Inbox, nhan chon thu chtra tép dinh kém Iam xuat hién noi dung thu.

e Nhan chon thuc don File-> Save Attachments. Néu thdng diép c6 nhiéu hon mét tép
dinh kém hop thoai Save Attachments s& xuat hién cho phép ban chon nhiing tép
muén luu lai. Sau khi chon xong nhan nit Save.

Save Attachments 21l

Attachments To Be Saved:

Cancel

i

Save To

IC:'\Documents and Settings\Administrator\Desktop Browse... |

e Nt Select All cho phép chon tat ca. Ngoai ra c6 thé chon tép dé luu.
e Nt Close dung dé dong hop thoai Save Attachments.
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1.11 Chirc néing tra 10i thw va chuyén tiép thw

=10 x|
J File  Edit Wiew Tools Message Help f_'.l
Boe Q4B Pl 4 »
Reply Reply &l Forward Primk Qalete F'r‘E".-'iI:lLIS\
From: khanh
Date: Thursday, January 04, 2001 5:08 AM |
To: may giao wien chon nu
Cc: khanhttrn@yahoo, com de chuy
Subject: chao ban nay dé
chon  nat Reply
chuc vui ve
hoac Reply All @dé
tra loi thu
[
| Y

- nhan nat Reply dé tra loi cho 1 dja chi - d6 1a dia chi ctia nguoi gui thu dén.

- nhan nat Reply All dé tra 1oi cho tat ca dia chi c6 mit trong muc
- nhan nat Forward dé chuyén tiép thu d& doc cho dia chi khéc.
1.12 Chirc nang dinh kém tép

Chuc nang nay cho phép ban giri kem theo thu cac tép van ban
ngudi nhan.

From va Cc.

hoic tép chuong trinh dén

Ban hdy mo ctra s6 dé viét thu. Sau khi viét xong thu, ban nhan ndt Attach trén thanh cong cu

(hoac trong thuc don Insert -> File Attachments). Sau d6 chon tép

can dinh kém.

Widinhkemthy —1O[x]
J File Edit ‘iew Insert Format Tools  Message Help |
= % @& o la w0 |5 ”
Send Zut: Copy. Paste  Lndo Check  Speling | Attach Priority Sign
To:  |lab201@iti.edu.vn
<
- I— Insert Attachment d
Subject:  [dinh kem th Look in: Ia My Dacuments j , 2
fectidnh ke tha chon nit attach deé
Iy Pictures @dm_tbsuachua_dupho . d h , -
| ng_1504 ®gi@onhn su dung chuc nang
Z bienban1 & phuluc dinh kem tép
bienban0z sodotochuc :
bienbankyket
dm_thsuachua
File name: | Attach I
Files of type: [l Files [ | Cancel |
J [ Make Shartcut to this file
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1.13 Xo4 tép gin kém

Sau khi soan thao thu va thao tac dinh kém tép theo thu, chiing ta hoan toan cé thé g& bo cac
tép dinh kem.

e Nhan chon tép ma ban muén xo4.
e Nhan phim phai chu6t Ién tép lam xuat hién hop 1énh. Chon 1énh Remove.

EifRescued document.txt (44,9 KB)

Open

LI I"’-" L‘ ::'\ Print

Save #s, .,

Save all.,

Add...

1.14 In ndi dung thuw

e Néu can thiét, mé thu muc Inbox
e Nhan ddp vao théng diép ma ban muon in d€ mé cira so6 doc thu.
e Nhan chuét vao biéu tugng Print trén thanh céng cu.

=

1.15 Xoa thw

e M6 thu muc Inbox
e Trong vung tiéu d¢, chon thu ma ban muon xod, nhan nat Delete trén thanh cong cu
hoac chon trén thuc don Edit -> Delete.

x

Chu y: mot thu bj x0a bang phuong phap nay s& khong bi x6a khoi hé théng, né chi bi
dua tdi thu muc Delete Items

1.16 Lam réng thu muc Deleted Items

e Mo thu muc Deleted Items
e Nhéan chon thuc don Edit-> Empty ‘Deleted Items’ Folder. Hop thoai dudi day s& hién
ra

Microzolt Outlonk

! Ay wou Sre woll Want b pemanenty defsce ol the kems and subfolders inthe
"Dielsted lbsre" Folder?

g

e Dé x04 ndi dung thu muc Deleted Items, hay kich vao nit Yes hoic nhan Enter
1.17 Ghi vao sb dia chi

Ban c6 thé ghi dia chi caa ban bé, khach hang vao trong mot danh sach -goi 1a s6 dia chi va st
dung s6 nay dé dien vao mau soan thu mot cach nhanh chong va chinh xéac.
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Cach thém ttrng dja chi vao sé:
Trong cira s6 chinh bdm vao nit Contacts --> New Contact... Sau d6 nhap cac muc yéu cau.

J File Edit ‘Wiew Tools Message Help

Falders S | v a ] % | From | subject
E;;] Outlock Express 23 Microsoft Outlook Expres,.. Welcome ko Outlook Express 5
EI@ Local Folders 1} 23 Pham Ba Hung
-5 Inbox (14) 1} E-AKimura Masayuki Sample of "Trouble Report™ and ™1
! J@ Cutbox EAKimura Masayuki Some documents of trouble admin|

S22 Sent: Ttems

(3 Deleted Items chon nat Contacts _
L5} Drafts 2 ~ R . R f trouble admin|
de them tu’l’lg dla Chl an bo vien than
Contacks =
[BaBC

The solution for all your messaging needs

|j:

@ shirahama a b ’
[Rvitti

Featuring

# E-mail and MNewsgroups

Céach thém dia chi vao sé theo dija chi c6 trong thw gtri dén:

Budc 1: M6 thu da nhan duoc
Budc 2: Vao muc Tool --> Add to Address Book --> Sender

& Welcome to Dutlook Express 5 -10| x|

J File Edit ‘ew | Tools Message Help a
i »
ﬂ P @ fddress Book, .. Ckel+Shift+B i

&dd to Address Boak.

Reply Reply ol

Evervone on T
From: Microzaft Cutlook Express Teamn Mew Cutlook E

1.18 Thao tac véi vung tiéu dé thw

Vuing tiéu dé thu c6 nhiing cot dit liéu thdng béo vé trang thai thu nhu cot From, Subject,...

‘oo | 8| % | From | subject | Received
£-3lab101 chao hoi 04-Aug-00 9:53 AM
g8 £3lab101 04-Aug-04 2:49 PM
g tlab101 tep dinh kem 04-Aug-04 2:58 PM

Chuing ta c6 thé thuc hién cac thao tac sau:
(1) Hién thi/che dau céc cot dit liéu

Dé 1am viéc nay, nhan chon thuc don View -> Columns hoac nhan nit phai 1én cac cot dit liéu
trong vung tiéu de thu.
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View Tools Message Help
Current View »
Sort By »
Layout. ..

Trong hop thoai xuat hién nhan chon hodc x6a chon cac cot co trong danh sach. Co thé sir
dung céc nut nhu Hide/Show c6 chirc nang tuong tu.

Check the columns that you would like visible in this view. Use
the Move Up and Maove Down buttons to reorder the columns
however you like.

Watch / lgnore - Move Up I
Attachment
Flag Move Down I

From él"u:n,m
Subject -

™ Flecewed Hide I
Z

o x| _ Beet |

The selected column should be I 70 pixels wide.

| 0K I Cancel I

- Nt Move Up/Move Down cho phép thay doi thir tu sap xép cac cot.

- NUt Reset cho phép dat lai trang thai dau tién cua chuong trinh khi moi cai dat. Nhan nit
OK dé ket thuc hoac nhan nut Cancel dé huy bo thay doi va déng hop thoai.

(2) Sap xep cac tiéu dé thu theo cac cot bang cach nhan chudt vao cac ndt biéu dién cot. Vi du
mudn sap xép tiéu dé thu theo cot From (tén nguoi gui), Subject (chu dé), Received (ngay
nhan),...

(3) dat thugc tinh cho thu
Nhan nat phai trén tiéu dé thu 1am xuat hién hop thoai

=iflab101
Open

Print

Reply to Sender

Reply to all

Forward

Forward As Attachment

To: LbOI@itiec
S arkas Read
I MarkasUnread

kem Move to Folder...
Copy to Folder...
Delete

Add Sender to Address Book

Properties

38



- 1énh Open la dé mo thu
- 1énh Print 13 dé in thu

- 1énh Reply to Sender la dé gui tra 1oi thu, Reply All 1a dé tra 16i cho nhiéu dia chi c6 ghi
trong thu.

- 1énh Forward la dé chuyén tiép thu
- 1énh Mark as Read dé chuyén thu sang thudc tinh da duoc doc
- 1énh Mark as Unread dé chuyén thu sang thudc tinh chwa dugc doc

- Iénh Move to Folder dé di chuyén thu dén céc thu muc khéc. Vi du tir trong thu muc Deleted
Items c6 thé chuyén vé lai thu muc Inbox.

- 1énh Copy to Folder dé sao chép thu.

- Iénh Delete la dé x6a thu vao thu muc Deleted Items

- 1énh Add Sender to Address Book la dé ghi dia chi ngudi giri vao so dia chi.

- 1énh Properties cho hién thi cac thong tin vé thu. Vi du thu tir dia chi nao gui &én,...
(4) Thiét lap trang thai co (Flag) cho thu

Pé dit co cho thu id

e Nhan chon thu trong ving tiéu dé.
e Nhan chon thuc don Message-> Flag Message hoac nhan chugt mét lan vao ving

trong cua cot co danh cho thu 1am xuat hién biéu tuong ﬂ
e Sau khi dat co cho cac thu, chiing ta c6 thé thuc hién tién ich sap xép thu theo trang
thai c6 dat co.
Dé gd bo co danh dau khoi mot thong diep
e Nhéan chon thu trong ving tiéu dé.

e Nhan chon thuc don Message-> Flag Message hoic nhin chuét mot lan vao biéu
tuong co dé co dé lam mat biéu tuong.

39



1.19 Kiém tra18i chinh ta ciia thw tiéng Anh

e Trong ctra s6 soan thu nhan chon thuc don Tools->Spelling hoic nhan nat Spelling
trén thanh cong cu.

speling ]

Mot In Dictionary: | wold

Change To: I orld

S Ignore I Ignore Al |
E:.i'f’ | Change I Change Al |

xglofd L] Add I Suggest I

OpHONSs, ., . I [__[I'»I'jij Last I Cancel I

Tu sai chinh td s& duoc hién thi trong hop van ban Not in Dictionary. Danh sach
Suggestions hién thi nhitng goi y sua 16i. Chon tir goi y trong danh sach ciaa Suggestions
hoac g6 mot tir vao hop van ban Change to

- Nt Ignore: Bo qua tir trong hop van ban Not in Dictionary
- Nut Ignore All: Bo qua moi tir trong hop van ban Not in Dictionary
- NGt Change: Thay thé tir mac 18i chinh ta bang tir trong hop vian ban Change

- NGt Change All: Thay thé tir moi mac 15i chinh ta bang tir trong hop van ban
Change

- NGt Add: Thém tir trong hop van ban Not in Dictionary vao trong tir dién

Khi qué trinh kiém tra chinh ta hoan tat, hop thoai dudi day s& hién ra. Kich vao nit OK
hodc nhan Enter dé thoat ra.

Microzoft Outlook

The spelling checkis complete.

1.20 Tim kiém thuw

e Mg thu muc Inbox
e Nhan chon thuc don Edit->Find hozc nhan nat Find trén thanh cong cu.
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I E—— _inyx]

File Edit View Message

Lookin:  [Inbox ' Include subfolders Browse.

From: Ihoang Find Now

To I Stop

s

Subiject: I New Search

Message: I

Received before: IW 04-Aug-04 '] I~ Message has attachment(s)
Received after: IW 04-Aug-04 'l B

e Nhap tir tim kiém va nhan nat Find Now. Outlook s& thuc hién tim kiém va liét ké cac
thu phu hop vai dieu kién. Nhan dap vao tiéu dé thu dé mé noi dung cua no.

1.21 Tao m{t thu muc email méi

e  MG¢ thu muc Inbox
e Nhian chon thuc don File-> Folder ->New lam xuat hién hop thoai

=
Folder name: 0K I

Il Cancel
Select the folder in which to create the new folder:

@ Qutlook Express

= @ Local Folders
&2 Inbox
@ Qutbox
-$7 Sent Items
(3 Deleted Items

“.-CB} Drafts
Nhép tén thu muc méi vao 6 Folder name. Nhan nat OK dé két thic.

1.22 Di chuyén thw t6i mdt thu muc méi
Dé di chuyén mot thu téi mot thu muc khac

M¢ thu muc Inbox

Chon thu ma ban mudn di chuyén bang cach nhan chon trong ving tiéu dé thu
Nhén chudt phai vao vuing chon l1am xuét hién hop Iénh.

Chon Iénh Move to Folder

1.23 Sir dung sb dia chi
Khi soan thw méi:

Ban chi can bim chon dia chi c6 sin trong cira s6 Contacts dé mé cira s6 soan thao thu ¢6 san
dong dia chi ma khéng can go lai bang tay.
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J File Edit ‘Wiew Tools Message Help

Falders x | g% [From | subject
I‘-;;] Outlook Express 4 Microsoft Outlook Expres... Welcome ko Outlook Express 5
El@ Local Folders I {Z1Pham Ba Hung

-5 Inbox (14) a EAKimura Masayuki sample of "Trouble Report™ and ™1
J@ Cutbiox B Kimura Masayuki Some documents of trouble admin|
£ Sertk Irems B4 Nguyen Anh Quynh Account Lab

@ Deleted Ttems A Nguyen Anh Quynh Account Internet

o B} Drafts B4 Kimura Masayuki Some documents of trouble admin
1] E4Pham ¥an Hp— ~en than

chi can bam chon

4

From: Microsoft Cutlook Expl 1 1 N1 o111
Subject: Welcome ko Outlps dla Chl ngHOI glﬂ

Conkacks =

[HAEBC

@m ; The solution for all your messaging needs
@shlrahama ah Featuring

[ vitti # E-rnail and Mewsgroups

Ngoai ra co thé thao tac ngay trong cira s6 soan thu bang cach bim vao nat TO dé mé hop
thoai cho phép chon dia chi da co.

Select Recipients ..'.’_L)_q

Type name or select from list:

I Find.. |

I Capiacts :] Message recipients:
Name [ EMailA | To:»>
[EZIHan Ma Huong 1ab214G N

EZIhanntn hanntn
EZ] huynh mui camicet 4 0|
EZINguyen Anh Quynh quynhne

EZINguyen Thu Hien thuhient Ce: > | / X h . h7
EZlPhongkythust EMIC  cothbide bam chon C‘Ila chi
E_ITa Minh Thuy thuptm(@ ngu-(‘),i gfn r61 bém
EZITHANH thanh@ < v

Ton That Nhat Kharh ~ khertr nat TO hay CC
EZvu Quoc Viet vietyq@ ﬂl \
KN I— |

New Contact ] Properties ! 4 | [ LI

0K I Cancel I

Tao dia chi nhom thw

Dia chi nhém thu 1a mot dia chi dai dién cho nhiéu dia chi khéc. Khi gui thu theo dia chi
nhém thu dong nghia vei viéc gui thu dén tat ca dia chi trong nhém. Piéu d6 cho phép mot
nhém ngudi trao déi thu véi nhau rat tién loi. Cach tao dia chi nhém thu:

Budc 1: Tai ctra s6 chinh vao myc Tools --> Address Book... (hoic bam té hop phim CTRL-
SHIFT-B).

Budc 2: Trong cira s6 Address Book, bam chon nit New--> New Group
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[E2 Address Book ] -0 x|

File Edit View Tools Help

= ot ; * =

2 & X B -
MNew Properties  Delete  Find People Print Action
New Contact... Jisk: I

| E-Mail Address I Business Phone | Home Phone

[EZIHan Ma Huong lab214@iti.edu.vn

EZ]hanntn hanntn@vnu.edu.vn

EZIhuynh mui camice@hn.vnn.vn

EZInguyen anh Quynh quynhna@vnu.edu.vn

EZInNguyen Thu Hien thuhien@vnu.edu.vn

EZIPhong ky thuat EMIC cothbidodil@hn.vnn.vn

[EZ]Ta Minh Thuy thuytm@vnu.edu.vn

EZITHANH thanh@vniti.edu.vn

[EZ]Ton That Nhat Khanh khanhttn@vnu.edu.vn

EZlvu Quoc Viet vietvq@vnu.edu.vn

«| | |
[Creates a new group, >/

Bugc 3: Trong ctra sd Properties, gb tén trong phan Group Name. Sau d6 chon nit Select
Members dé nhap céc dia chi caa ciing mot nhom. Theo cach ndy mot dia chi Email c6 thé
thudc nhiéu nhom thu khac nhau. Dia chi nhém thu duoc sir dung nhu mét dia chi thu binh
thuong, vi du banbe@vnu.edu.vn - véi banbe la dia chi nhém thu.

Group l Group Detais |

%‘ Type a name for your group, and then add members. After creating the group, you can
add or remove members at any time.

Group Name: banbe 1 Member(s)

‘You can add to a group in three ways: select someone from your address book, add a new contact
for the group and your address book, or add someone to the group but not to your address book.

Group Members:

New Contact |

Remove

Properties |

Name: I

E-Mail | Add

ok | cancel |

Budc 4: Thuc hién gui thu theo dia chi nhom dé tao.

2. Sirdung dich vu thw dién tir YAHOO MAIL

Mé trinh duyét WEB va nhap dia chi MAIL.YAHOO.COM vao 6 dia chi ¢ mé trang WEB
c6 dich vuy thu dién tir mién phi Yahoo Mail.

Néu ban da c6 tai khoan st dung thi hay nhap tén va mat khau vao cac hop, sau dé nhan nit
dang nhap (co tén la Sign In).
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mailto:banbe@vnu.edu.vn

IMPROVED!
Yahoo! Mail
helps me

stay in touch.

New to Yahoo!?
Get a free Yahoo! Mail account - it's a breeze to
stay connected and manage your busy life.

* 100MB of email storage

Keep more of what's important to you

s Powerful spam protection
Read only the mail you really want

Need more? Get Yahoo!
Mail Plus.

Mail Plus offers tougher
virus and spam
protection, a virtually

unlimited 2GB of storage,

no graphical ads, and

nhap tén da dang
Ky vao day

Enter your ID and pas
Yahoo! |D:

Password:

W Remember my 1D on this

o Get your mail anywhere maore far anly
Allyou need is a web connection . $19.99/vear.
Learn More

Learn mate

Chuong trinh Yahoo Mail s& kiém tra tinh hop 1€ ciia cac noi dung nhap dé bét nhap lai hozc
cung cap chuong trinh dén may nguoi dung cho phép thao tac vai thu.

Yahoo! My Yahoo! Mail
H S Welcormne, khanhtitn
KHOO.!A Mall E [Sign Out, My Account]

 Addresses '7‘7 Calendar '7f Note;d - |

i Folders [Add - Edlt] "\ Welcome. TOH'

53 Inbox.(1) #34 You have 4 unread messages:
(& Draft Inbox(1), Bulk(3)
& Sent

& Today's tip: Did you know? You can
(@ Bulk@) [Empty] messages.
(@ Trash [Ernpty]

Néu ban Ia nguoi an déu tién st dung dich vu nay hodc ban muon tao cho minh mot hop thu
thu mai thi hdy lam phan dang ky tén sir dung.

2.1  Ding ky hop thu mién phi trén YAHOO

Mot ngudi ¢d thé dang ky cho minh nhiéu hop thu dién tir mién phi. Mai hop thu doi hoi ¢d
mot tai khoan stir dung gom tén dinh danh va mat khau.
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IMPROVED!
Yahoo! Mail
helps me

stay in touch.

nhan chudt vao nOF
Sign Up Now dé
thuc hi¢n dang ky

gad only the man

o Get your mail anywhere
All you need is a web connecti
Learn More

Already have a Yahoo! ID?
Please sign into read or send

Enteryour ID and ¢

Yahoo! ID
Need more? Get Yahoo! Password
Mail Plus.
: : B Remember my 1D on this
Mail Plus offers tougher
virus and spam

protection, a virtually
unlimited 2GB of storage,
no graphical ads, and
mare for only
$19.99vear.

MODE: Standard

Learn more

Trén man hinh s& xuit hién trang khai b4o

| wwant to

stay in touch,
share important moments with

who matter.

W

Yahoo! Mail
Free, reliable, and easy to use.

e Great spam protection with
SpamGuard

e Virus scanning from Norton
Antivirus™

e Access anywhere you have a
connection

e Awhopping 100MB email sto
Learn More

Freel
Sign Up for Yahoo! Mail

YaHoO! Mail

>

| need to go to the
next level,
S0 give me

2
- the works.

Yahoo! Mail Plus
More control and capacity.

e Nographical ads
e Yirus scanning plus cleaning for

nhén chudt vao
nat Sign Up For
Yahoo! Mail
trong phan Free

Plus helps stop even
ed mail
ited storage — 2GB

Order Yahoo! Mail Plus
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Sign up for your Yahoo! ID with Mail

Get a Yahoo! ID and password for access to Yahoo! Mail and all other p

First Name: INguyen Last Name: IThuan Hai

vahoo! ID: Inguyenthuanhai @ yahoo.com
O check if this ID is available

Password: |"°‘°‘°‘°‘°‘°‘°‘°‘°“
Must be six characters or more

Re-type Password: I""“*“*""*“"

If you forget your password or need help with your account, you'll need
confirm the following information:

Security Question: ]Whatwas the name of your first school? LI

Your Answer: IHanoi

Birthday: [January x| |1 1975 (Month DD, Yrvv)

Current Email
{Optional):

Bang 1- dang ky str dung dich vu
Huéng dan dién thong tin vao bang 1:

0 Tai hop First Name - nhap khai b4o vé ho va hop Last Name - nhap khai bao
phan con lai cia tén. Trong phan nay c6 thé gd khoang tréng va g duoc tiéng
Viét theo bang ma Unicode nhung ban khong nén gb tiéng Viét vi chuong trinh
Yahoo Mail khdng hién thi ding tiéng Viét nén lam cho tén cua ban khdng
hién dung noi dung nhu hinh dudi day.

Welcome, Nguy?n!

o Tai hop Yahoo! ID can dién tén dinh danh (vi dy: nguyenthuanhai, sau nay
ban sé ‘cé dia chi thu nhu sau: nguyenthuanhai@yahoo.com). Viéc dat tén dinh
danh can c6 luu y sau:

= tén dinh danh chi gom céc ky tu chir cai, chit s6 va dau gach duai (),
khong go tieng Viét cho tén dinh danh.

= tén dinh danh nhu la tén tai khoan tai ngan hang, mang tinh duy nhat
d6i v6i hé thdng nén viéc dat tén khong phai ldc nao ciing dugc chap
nhan. Vi du theo bang 1, sau khi dat tén dinh danh la nguyenthuanhai,
nhan chon muc Check if this ID is available (c6 nghia la kiém tra xem
tén nay c6 hop 18 khong) hop thoai sau day xuat hién théng bao tén
khong hop 1€.
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=]
YaHOOL D Helper

Yahoo! ID nguyenthuanhai is unavailable.

These Yahoo! IDs are available: Try another Yahoo! ID:

(¢ nguyulecSnthuuleadnhulea3i I

" thuuleadnhulea3inguyulecSn OR Example: "free2rhyme"
¢ nauyulecSn_thuuleadnhulea3i

¢ thuuleadnhulea3i_nguyulecSn

¢~ nthuuleadnhulea3i

* Show more available IDs
* Edit suggestion words

Choose This Yahoo! ID I Check Availability of This ID

Déng hop thoai tré vé lai bang khai bao va doi tén dinh danh 1a
ngthuanhai va nhan chon muc Check if this 1D is available mét lan
nira, hop thoai sau xuat hién théng bao tén hop 1&. Bong hop thoai tro
vé bang 1 dé tiép tuc phan dang ky.

“YAEHOOL ID Helper

Congratulations, the ID
ngthuanhai
is available!

Be sure to complete the registration process to claim and lock in you
Yahoo! ID, Then you can begin to use it immediately across the Ya
network,

Cancel | Continue Registration With This ID |

0 Hop PASSWORD va RE-TYPE PASSWORD ddi hoi ban nhap mat khau. bé
dam kléo bi mat nén gd mat khau tir 6 Ki tu tro 1én gom chir cai hodc chir so.
Mot 16i thuong gap khi nhap mat khau dé la:

= bo gd tiéng Viét dang bat 1am thay d6i noi dung cua mat khau. Vi du
ching ta g6 vao chix haisan nhung bi d6i thanh haian. Khi gd mat khau
ching ta chi thiy cac dau * nén khéng phét hién dugc 16i nay. Dé nghi
d6ng chuong trinh bo go tiéng Viét truge khi nhap mat khau.

= céc ky tu chir cai nhap vao c6 phén biét chir hoa va chr thuwong nén
ching ta phai kiém tra can than noi dung bang cach m¢ chuong trinh
NotePad g0 kiém tra ndi dung trudc.

0 Chon mot cau hoi cho hop SECURITY QUESTION (cau hoi bao ve¢) bang
cach nhan mai tén bén phai caa hop (vi du chon cdu don gian nhu What was
the name of your first school?).

0 Trong phan YOUR ANSWER ban c6 thé g&: HANOI

0 Chon ngay sinh cho hop BIRTHDAY (vi du chon July) sau d6 g& sé vao 6
thang va nam

Cac thong tin‘gE‘)m cau hoi bao vé, cau tra loi, ngay thang nam sinh can duoc luu
lai can than de phong truong hop ban quén mat khau thi Yahoo cho phép ban lay
lai mat khau qua viéc nhap ddng va day du thong tin.

0 Ban cd thé bo qua phan hoi CURRENT EMAIL (vi c6 dong chit Optional)
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Language & Content: |Eng|ish—United States ZI

ZIP/Postal Code: |84093 Gender: I male vl

Industry: |Educati0n {includes students) ZI
Title: |Engineer {non-IT) Zl
Specialization: |Semiconduct0r _'J

People Search Listing: [~ List my new Yahoo! Mail address for free
Listing includes real name, city, state, and country.

¥ Send me special offers, promaotions, and research surveys from selected Yaho
Interests (optional):

[T Entertainment I Automotive ™ Shopping

[T Home & Family I~ Computers & Technology I Sports & Outdoors
™ Health ™ Personal Finance ™ Travel

™ Music " Small Business ™ wireless & Mobile

Enter the code as itis shown in the box below. |55W2K3|
5 6 wzK/ >

Bang 2 - dang ky str dung dich vu

Trong bang 2,

0 Tai hop LANGUAGE&CONTENT hdy gitr nguyén muc da cé la English -
United States.

0 Tai hop ZIP/POSTATL CODE (ma s6 buu dién) hay g6 vao s 84093 - mot
ma so buu dién cua My

0 Chon Male (nam) hay Female (nir) cho hop GENDER (gidi tinh)

0 Phai chon nghé’ nghiép va lanh vuc cong tac trong hop OCCUPATION va
INDUSTRY. Néu ban bo qua muyc nay ban sé gap trang théng béo 16i.

0 GO chir xuét hién trong hinh chix nhat (vi du trén la 56wzK3) vao hop tréng.
Noi dung cua chir xuat hi¢n la ngau nhién doi véi moi lan dang ky. Sau d6
chon nut SUBMIT THIS FORM dé dang ky phan vira khai bdo xong.

o Trang WEB chao mung viéc dang ky thanh cong nhu sau (néu ban khéng bi 15i
trong phan khai bao)
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YAHOO! Mail

Welcome to Yahoo!
A& confirmation message has been emailed to you.

__, Your Yahoo! ID: ngthuanhai2004
“" Your New Yahoo! Mail Address: ngthuanhai2004 @yahoo.com

Continue to Yahoo! Mail
Get more with your Yahoo! Mail: Yahoo Companion Toolhar

I™ Install Yahoo! Companion toolbar

Trong man hinh chdc mung cé cac thong bao quan trong ma chdng ta phai ghi lai do la:
* tén dinh danh (YYahoo! ID)
* mat khau khong duoc nhic dén nhung ching ta phai nho lai chinh xac mat khau ma
chung ta da nhap trong bang dang ky. Tén dinh danh va mat khau can phai dugc nhap
chinh xéac khi dang nhap sir dung dich vu.

* dia chi Email day du dugc cung cap theo dang: <tén dinh danh>@yahoo.com

Chuy: Bé chon cua 6 Install Yahoo! dé qua trinh hoan tat dang ky duoc nhanh chong.

™ Install Yahoo! Companion toolbar

Nhan ndt CONTINUE TO YAHOO! MAIL dé hoan tat viéc dang ky va bat dau s dung
chuong trinh gui va nhan thu.

2.2 Siraldi khi diing ky

Khong phdi khi nao ban ciing c6 dugc ngay khai bao dung nén phai tap lam quen véi viéc stra
16i v&i cac thong bao bang tiéng Anh.

Dong théng bao khi tén dang ky ctua ban khéng hop 1€ (do da trung vai mat tén da co)

i Help - ahoo!
:@Mall S S—

Please re-enter the entries labeled in red
We either had trouble understanding those fields, or need additional information.

e Sormeone has already chosen that Email Name. Please choose another email name, be
imaginative, try adding a number to the end of the name that you might remember.

Céc dong nhén 6 dugc in mau do bao hiéu 16i khi khai bao, Ban phai nhap lai cac noi dung
cho dung vai yéu cau.
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The Yahoo! ID nguyenthuanhai is not available. Please
ID.

Yahoo!ID:I

% Use ID Helper to find an available ID.
Password: (not shown)

Residence: |United States |

ZIP/Postal Code: I Gender: I—' j'

Industry: [[Select Industry] =
Title: |[Selecta Title] =}

Specialization: |[Select a Specialization] ¥}

Ban phai nhap lai dong chit ngau nhién xuét hién vao 6 tréng.

Enter the code as it is shown in the box below, |FAMyM

LSRN A\

sau khi nhap xong tiép tuc bam nat SUBMIT THIS FORM.

2.3 Lam quen cira s6 chwong trinh thu

Yahoo! My Yahoo! Mail
HOO’ Mail .‘@ Welcome, ngthuanhai2004
A . = [Sign Out, My Account]

Addresses ¥ Calendar ¥ Notepad ~

Check Mail I Compose Search Mail |

Folders [Add - Edit] w'elc()me|r Nguye“!
3 Inbox (1)
(& Draft 384 vou have 1 unread message:
3 Sent Inbox{1)

i Trash [Ermipty] ¥ Today's tip: Yahoo! will NEVER ask

you for your password in an
G Just Curious? unsolicited phone call or in an
See your Ceadit. unsolicited email,
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Céac muc xuit hién trén man hinh can quan tm gém:

- NGt Check mail (kiém thu) thuc hién kiém tra va hién thi hop thu Inbox.
- NGt Compose dé mé cira s6 soan thu.
- N(t Search Mail dé tim thu theo yéu cau

- Céc thu muc gom: Inbox (chira thu dén), Draft (chta thu nhap), Sent(chtra ban leu cho cac
thu da gui), Trash (chira cac thu bi x04).

- Hop lénh Addresses cho phép t6 chirc luu giir céc dia chi

Addresses - s

Add Contact
Add Category
Add List

Yiew Contacts
YView Lists

Quickbuilder
Import Contacts
Synchronize

Asddresses Options
Asddresses Help

- Muc Mail Options : chtra nhiéu tién ich trong d6 c¢é chic nang cho phép thay d6i mat khau

Search Mail I FW - Mail Options
Mail Options

Inbox cd chra muc 09% of 100.0MB

A A
View: All Messages ¥ thay dOl ma‘t ssages 1-4 of 4First | Previous | Next | Lasy

: khau
Delete Spam Mark Move... ~

[T Sender Subject Date [ Size

/ i \ | Options
Nhan chudt

VA0 muc Colors
Account » Mail
Information

dé dbéi mat Address Book

khau N

Account
Information
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24  DPong/ mé hop thw

Chon muc Sign Out dé déng hop thu, tro vé cira s6 dau tién caa chuong trinh thu.

You have signed out of the Yahoo! network.

Return to Yahoo! Mail

Trén cira s6 du tién nhap tai khoan da dang ky phai luu y dén bo go tiéng Viét. Khi nhap mat
khau, phai tat chirc nang go tiéng Viét dé nhap chinh xac.

Already have a Yahoo! ID?
Please sign in to read or send mail

Enter your ID and password

Yahoo! 1D;

Password: —

M Remember my ID on this computer

MODE: Standard | Secure

25 Mé hép thue

Nhén chon muc Check mail hay muc Inbox dé mé hop thu.

Addresses ~| Calendar ~ Notepad ~

Folders [add - edit] | ImboOX
£3 Inbox (1)
(3} Draft
(3 sent
(@ Bulk [Empty] Sender
(& Trash [Empty] T [2 Ton Khanh chao

Trong hinh v& minh hoa hién thi Inbox(1) nghia la dang c6 01 thu chua doc.
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Nhan chudt vao muc chi dé (Subject) buc thu dé mo thu. Trong cira s6 hién ndi dung bic
thu, ban c6 thé sir dung cac chic nang Reply dé tra loi thu cho nguoi g, Reply All dé tra 1oi
thu cho tit ca dia chi thu c6 trong buc thu nhan duoc hoic Forward la chuyén tiép noi dung
thu nhan duoc dén cho dia chi khac.

DAMail + (5 Addresses » [ Calendar » $& Notepad »

Check Mail Compose

3 Plans star at Previous | MNext | Back to Messages

AT
wedess 10 80 Art oy

Folders [4dd]

3 Inbox This message 15 not flagged. [ Flag Message - Mark as Unread |

@ Draft From: "ouwen Hoang Hai" <nhhajip@fuiitsu, com.vn h.ﬂ.dd to Address Book
Q Sent To: (] "Wguyen Hoang Trinh" <trinhhoang_huac@yahoo, com

2.6 Xoabét thw

B4am chon maot hoac nhiéu thu muén xo4, sau d6 nhan nit DELETE.

v Yahoo! Welcome to Yahoo!

Check All - Clear All

Delete | Spam I Mark «

Cha y 12 ban c6 thé chon nhiéu thu dé xoa cting mét 1an. C6 muc Check all gitp ban chon tat
ca cac thu mot luc mot cach nhanh nhat va sau dé chi can chon nut Delete.

Khi @4 chon thu c6 thé x6a chon bang cach nhan chuét vao & chon 1am mét dau chon hoic
nhan chon muc Clear All

2.7 Soan thw

Nhan vao nit COMPOSE dé m¢ cira s6 soan thu nhu sau
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| send | Save as a Draft “ spell check
| N 3

ose (Plain | Color ant lvu cac thu tam

( thoi chua gri
nut Insert addresses or enter n gl mmas)

To: |ngthuanhai@yah00,com, khanhfinl@yahoo.com

cer |minhdn@yahoo.com Bcc: I

Subject: [hoitham

gui thu

Attachments:

chuc  nang

B 7 U B e
dinh kem tép £ a

I Chao cac ban Qﬁ

Trong 6 dia chi nguoi nhan (To) c6 thé nhap nhiéu dia chi, c4c dia chi cach nhau bang dau
phay.

Trong ndi dung thu c6 ghé dat dinh dang nhu in dam, in nghiéng,... va cé thé chén thém céc
biéu tugng sinh dong biéu thi trang thai.

2.8 Ghi dia chivao so

DI Mail ~ [] Addresses - £} calendar ~ & Motepad -

Check Mail

chon chirc nang

= Plans start at |I"| Addresses

wiees $19.99 Act nowl

Folders [~dd] Wiew: A Flagged

3 Inbox Delete

(< Draft - Sender Subject

4 S 1l Mguyen Haang Hai From F¥L-Hanoi: My new phone number
TS e [ S taminh Em chao anh Khanh wa chi Thao

Chuong trinh thu ciia Yahoo ¢6 hé tro s6 luu dia chi thu rat tién dung. Ching ta 1am quen Vi
cac khai niém sau:

Contact Address  : dja chi ngudi can lién lac.

Category name : danh muc tén.

Address List : ttn nhom dia chi. Cac dia chi nguoi gui dugc ghi nhan theo
nhom va tén nhom s& dai dién cho tat ca céac dia chi trong nhom khi chdng ta chon dia

chi guri thu. Tién ich nay gidp cho nguoi guri Xac dinh dia chi giri thu nhanh chdng,
chinh xac.
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Céch thém mét dia chi vao s6

Bam chon muc Addresses dé mé cira s6 nhu hinh minh hoa dudi day.

CGLICEEEE  Calendar ~ | Notepad ~

Welcome to Yahoo! Address Book

Yahoo! Address Book is a great way to store and access information
about your friends, family, and co-workers from anywhere.

Here are four ways to help you get started adding people:
Add a New Contact

Access this information from Mail, Messenger, Companion, Maps, and
Phone Card.

+ B&4m nit Add Contact dé ghi dia chi lién lac vao s theo céc thong tin nhan duoc qua
giao tiep, vi du sau khi nhan dugc danh thiép cé nhéan.

m GG Calendar ~  Notepad ~

m 7 Save and Add Another } m

Add Contact

Primary Information

Name: |
First

Nickname: [

Use Micknames in Yahoo!

Email: |

Alternate Email: |

Yahoo! ID: |

Bam nat Save sau khi hoan thanh xong viéc dién thdng tin.
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+ Bam chon muc Add List dé tao dia chi nhém.

Add List [Learn More]

qhép tén dia chi
nhom

Name of List:

Ibanbe {masx 12 characters)

Use list names in Yahoo! Mail as a shortcut to e-mail many peoﬁhon dia chi nhém

va nhan nat Add

Add Contacts

Category: [All x| [View I

MINH, DO NGOC (minhdn{@yahoo, 2]

Thanh, Tran (Tranthanh(@yahoo.com)

New List:

Add>> I Ha, Nguyen Hoang

=< Remove I

Nhan n(t Save dé hoan tat viéc tao dia chi nhém.

Néu nguoi st dung dang mé thu dé doc thi cach nhanh nhat dé ghi dia chi vao sb 1a nhan
chuot vao muc Add to Adress Book dang c6 trén man hinh.

D Mail ~| (3 Addresses ~ [ Calendar v $ Notepad (" bém chon muc
nay dé ghi dia chi
nguoi gli Vao sb
ngay sau khi doc
2 Flang start at Previous | Mext | Back to Messages thu

wedess $10 99 Act nowd

Folders [Add]

Check Mail Compose

Delete Forward |+

3 Inbox This message is not flagged. | Flag Messane - Mark as Unread |
@1 Draft From: "Wouyen Hoang Hai" <nhhajjp@fujitsu.comovn> E-_].ﬂ.dd to Address Book
Q Sent To: (2 "Mguyen Hoang Trinh" <trinhhoang_huac@yahoo.com=

2.9  Sirdung so dia chi

Véi s6 dia chi ngoai viéc ching ta xem lai céc théng tin da ghi, ching ta con c6 thé dé dang
chen dia chi tir so dia chi vao cac 6 To, Cc, Bcc... nhu sau:
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FMail ~| [ Addresses ~ [ Calendar ~ $& Notepad ~

CDI‘I‘I pGSE { Plain | Color and Graphics )

Send Sawve as a Draft Spell Check Zancel

Insert addresses or enter nicknarmes (separated by corm

To: |

Cc: | Bcc:|

Subject: |

Attachments: [ Attach Files |

X H@a B 7 v h & @

M¢ cira s6 Viét thu, sau d6 nhan chudt vao muc Insert address hoic muc To hoic Cc 1am xuét
hién hop thoai dia chi thu.

Trong hop thoai Address Book cho phép chling ta chon lua cac dia chi cho tung myc To, Ce,
Bcc. Két thuc viéc chon bang cach nhan Insert Checked Contacts.

All -ABCDEFGHIJKLMNOPQRSTUY W

Insert Checked Contacts | Cancel |

To Cc Bec Contact/'List (Nickname)
B B ™ Ha, Nguyen Hoang hanguyen@yahoo.com

[ [ [ MINH, DO NGOC minhdn@yahoo.com
[ [ [ Thanh, Tran Tranthanh@yahoo.com
Check All - Clear All

Insert Checked Contacts Cancel

2.10 Sir dung chirc ning dinh kem tép

binh kem tép la mét chuc nang vo cung quan trong trong viéc gui thu dién tur. Ban c6 thé gui
toi da la 03 thu va kich thudc tong cong khéng qua 1.5MB khi dung chuc nang mién phi nay
caa MAIL.YAHOO.COM.

Ban phai thuc hién ba budc dé xac dinh cac tép dinh kém nhu hinh dudi

Buwéc 1: Sau khi soan thu, nhan vao nit Attach Files 1am xuét hién hop thoai diéu khién cac
buac dinh kem tép.
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Compose (Plain | Color and Graphics)

Insert addresses or enter nicknames (

To: |ngthuanhai@yahoo.com

Ca: |

Subject: lchao hoi

Attachments: Attach Files

Buwéc 2: Trong hop thoai diéu khién can dinh kém hién ra

Attach Files M| cancel

Attach Files
Select Files

Click "Browse" to select a file. ¥ou can attach fils
¥ Want to see a progress bar when you upload

File 1: | Browse...
File 2: | Browse...
File 3: | Browse...
File 4: | Browse...

File 5: | Browse...

4444

YAHOO hd tro toi da nam tép dinh kém, véi tong dung luong toi da 1a 10MB. Nhan nt
Browse... roi lua chon tap tin can dinh kem trong ctra s6 Choose File.
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Look in: [ {3 baith x| = ® ok EE-

|

L-_E. deth_access(a)_kh.doc
W | deth_Inte_mail. doc

"'_E. deth_pp2k{a)_kh.doc
Z]] dulien_bt1.mdb

'-_E. ndungl,.doc

ndungz. doc
L-_E. ndung3, doc
5 |ppzk. ppt

|7 ey
=

My Documents

File name: IndungE.dnc j Open I
Files of twpe: I,-'.‘-.II Files [*¥] j Cancel |

Sau khi chon tép, nhan niit Open dé dong y hoac nhan nit Cancel néu khong dong ¥ va quay
tré vé cua so6 chon tép. Bam nat Attach Files de hoan thanh viéc dinh kém. Man hinh
Attaching Files hién ra théng bao yéu cau nguoi dung cho trong gidy lat. Thoi gian cho phu

thudc vao toc do duong truyén Internet.

b Mail ~| 5] Addresses ~ [E9 Calendar ~ & Notepad -

Atntaching files...

Flease wait while we attach the file(s) to your message.

(|

Buée 3: Néu khong cd gi sai sot thi man hinh Attachments hién ra théng bao “Pa dinh kém
cac tép duoc liét ké vao thu". Trong hinh duéi, tép tin c6 kich thudc 42k da dugc dinh kéem.

Addresses ¥ Calendar ~ Notepad ~

Attachments

The following file has been attached:

& denghidihoc.doc (42k) [Remove] No virus threat detect
Attach Mare Files

Your attachments have been scanned by: K‘ﬁtiVirﬁ?

Nhan nat Done dé két thic thao tac dinh kém va quay tré vé man hinh soan thao thu.
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Sau khi thuc hién thanh cong ba buéc trén ban s& thdy cira s6 soan thu xuit hién cing véi
danh sach cac tép dinh kem.

Send | Save as a Draft | Spell Check | Cancel I

COI’npose {(Plain | Color and Graphics)

Insert addresses or enter nicknames (s4

To: |ngthuanhai@yahoo.com
Subject: |Chao hoi

# denghidihoc.doc (42k) [Remove]
Attach Files |

7 |
(x}

Attachments:

Nhan nt Remove néu mudn g& bo tép dinh kém. Nhan nat Send dé gui thu.
2.11 Mo tép dinh kém theo thw

Viéc mo tép dinh kém theo thu ¢ hai lea chon:
(1) lay tép vé may tinh truéc khi xem.
(2) mo ngay tép dinh kém dé xem.

Nén chon céch thir (1) vi viéc ldy tép vé may tinh s& dam bao tép dugc nam sin sang trén may
tinh trong Iic doc nén khéng phai lo ngai vé toc do duong truyen Internet.

Inbox dAu hiéu cua thu

View All | Unread | Flagged co tép dinh kem

Delete Spam Mark -

r Sender L5t

r Ton Khanh em tep dinh kem !

r Ton Khanh chao

This message is not flagged. [ Flag Message - Mark as Unread |

Date: Tue, 3 Dec 2003 23:52:14 -0800 (PET)

From: "Ton khanh" <khanhttn@yahoo, com> ?ﬂ.ﬂ.dd to Address Book
Subject: xem tep dinh kem

To: khanhttn@yahoo.com /bém VaO muc dé

xem ngay khong

Da you Y ahoo!? can lay vé may
Mew Yahoo! Photos - easier uploading tinh

ndung2.doc
.doc file

bam Va0 muyc nay
de lay tép vé may
tinh trudce khi xem

Wigw Bttachrnent
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